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DISCLOSURE STATEMENT

This document was prepared exclusively for the benefit and internal use of the party to whom it is directly addressed and delivered (the “Organization”) in order
to assist the Organization in evaluating certain products or services that may be provided by J.P. Morgan.

Chase, J.P. Morgan, and JPMorgan Chase and InstaMed are marketing names for certain businesses of JPMorgan Chase & Co. and its affiliates and
subsidiaries worldwide (if and as used herein may include as applicable employees or officers of any or all of such entities irrespective of the marketing name
used). Products and services may be provided by commercial bank affiliates, securities affiliates or other J.P. Morgan affiliates or entities. In particular, securities
brokerage services other than those which can be provided by commercial bank affiliates under applicable law will be provided by registered broker/dealer
affiliates such as J.P. Morgan Securities LLC, J.P. Morgan Institutional Investments Inc. or by such other affiliates as may be appropriate to provide such services
under applicable law. Such securities are not deposits or other obligations of any such commercial bank, are not guaranteed by any such commercial bank and
are not insured by the Federal Deposit Insurance Corporation. We are not responsible for the performance of our partners, their continued service levels, or
their ability to provide services.

The information herein does not purport to set forth all applicable issues and is not intended to constitute advice on legal, tax, investment, accounting, regulatory
or any other matters. J.P. Morgan makes no representations as to such matters or any other effects of any transaction and shall have no responsibility or liability
to you with respect thereto. You should consult with your own advisors regarding such matters and the suitability, permissibility and effect of any transaction. In
no event shall J.P. Morgan nor any of its directors, officers, employees or agents be liable for any use of, for any decision made or action taken in reliance upon,
or for any inaccuracies or errors in, or omissions from, the information herein. The information herein is not intended as nor shall it be deemed to constitute
advice or a recommendation regarding the issuance of municipal securities or the use of any municipal financial products. J.P. Morgan is not providing any such
advice or acting as the Organization’s agent, fiduciary or advisor, including, without limitation, as a Municipal Advisor under Section 15B of the Securities and
Exchange Act of 1934, as amended.

This proposal is subject to and conditioned upon a mutually agreeable contract between the Organization and J.P. Morgan. J.P. Morgan also requires execution
of all applicable product and service agreements. Implementation of products and services is subject to and conditioned upon the condition of satisfactory
completion of J.P. Morgan’s “Know Your Customer” due diligence and meeting product requirements. These steps are included in J.P. Morgan’s client
onboarding process.

This document may contain information that is confidential and/or proprietary to J.P. Morgan, which may only be used in order to evaluate the products and
services described herein and may not be disclosed to any other person. Such information is marked “confidential” and may not be copied, published or used,
in whole or in part, for any purpose other than as expressly authorized by J.P. Morgan.

To help the United States government fight the funding of terrorism and money laundering activities, U.S. law (Section 326 of the USA PATRIOT Act) requires
banks and certain other financial institutions to obtain, verify, and record information that identifies each client that opens an account. What this means for our
clients: Before opening a new account, we will require you to provide name, address, taxpayer identification number, and other information and/or documentation
that will allow us to identify the account owner(s), as required by law.

Please note that we do not issue cards and prohibit use of our cards in any country against which the United States has imposed sanctions. A current list of
such sanctioned countries, as well as information about sanctions, is available on the U.S. Department of the Treasury website:
treas.gov/offices/enforcement/ofac.

J.P. Morgan is licensed under U.S. Pat Nos. 5,910,988 and 6,032,137.

PaymentNet® is a registered trademark of JPMorgan Chase & Co. MasterCard® and smartdata.gen2™ are trademarks of MasterCard International. Visa® is a
registered trademark of Visa Inc. Microsoft®, Excel®, and Internet Explorer® are registered trademarks of Microsoft Corporation. Adobe Acrobat® is a registered
trademark of Adobe Systems Incorporated.

All trademarks, trade names and service marks appearing herein are the property of their respective owners.
This document does not constitute a commitment by any J.P. Morgan entity to extend or arrange credit.
© 2020 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC.
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COVER LETTER

August 18, 2020

Julie Schiltz / Annette Walton
State Purchasing Bureau
1526 K Street. Suite 130
Lincoln, NE 68508

RE: RFP 6304 Z1 to provide Automated Clearing House (ACH) Origination Services

Dear Ms. Schlitz and Ms. Walton:

| have enjoyed meeting individuals at the State and learning more about your day-to-day processes. We are excited
about the opportunity to support the State in its banking service’s needs. J.P. Morgan opened its first branch in
Nebraska, located a few blocks from the State Capitol building, and are thrilled to open a branch in Omaha by year
end.

On behalf of JPMorgan Chase Bank, N.A. (J.P. Morgan), we are pleased to submit our response to the Request for
Proposal #6304 Z1 for Automated Clearing Origination Services for the State of Nebraska. Our response includes
innovative solutions, industry leading technology and a relationship team that will help you achieve your goals.

e Innovative Solutions: To assist the State in their goal to expand electronic payments, at no additional cost,
we propose an annual review of your vendor warrant payment file and engagement of our Client Campaign
Management team to assist in the conversion of paper-based payments to ACH.

e Financially Stable, National Bank: JPMorgan Chase Bank, N.A., is a national banking association with
branches in 39 states. The bank is wholly owned by JPMorgan Chase & Co., a financial holding company.
The firm is a leader in investment banking, financial services for consumers, small businesses, and
commercial banking, financial transaction processing and asset management. J.P. Morgan's Commercial
Banking Government segment has maintained an unwavering commitment to empower government clients
for over 70 years. Our government banking team is a distinct group of relationship managers, product,
technology and service experts who are solely focused on serving the public sector.

o Dedicated Relationship Team: The State will be supported by a highly skilled and qualified team led by me,
Joanne Meulendyke, Relationship Manager, Treasury Management Officer, Kristen Reece and Client Service
Associate, Yolanda Savage. The expertise we offer makes us exceptionally positioned to service the
customized and complex requirements of clients like the State. We are committed to working with the State
on a collaborative basis to ensure that we understand, and proactively serve, your evolving needs.

o Cybersecurity: Cybercrime has shifted away from individual consumers to enterprise opportunities,
consequently creating a rising threat to the public sector. J.P. Morgan’s technology investment, which
includes technology, communication and equipment costs, totals more than $11 billion, with more than $5
billion earmarked for new investments. At J.P. Morgan, we have developed a rigorous program to safeguard
our customers’ data in our care.

We appreciate the opportunity to respond to this RFP and look forward to the opportunity to meet the evaluation team
to further discuss our technical solution. Should you have any questions about the information contained within this
response, please do not hesitate to contact me.

Sincerely,

d/}/mﬂ# Moplead @/

Joanne Meulendyke /
Relationship Manager

(312) 732-6988
joanne.meulendyke@jpmorgan.com
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Customer needs are what gets our attention. We believe that in a hyper-

competitive world (from competitors known and unknown), the best strategy —
both offensive and defensive — is to give the customer more: something better,
faster or more efficiently. We are always on a quest to improve our products
and services, and, for the most part, this is done with enhancements in
technology and through the continual training of our people. Most fundamental
of all is doing the right thing for our customers — in all cases.

Jamie Dimon

Chairman and CEO

JPMorgan Chase & Co.

2019 Annual Letter to Shareholders




EXECUTIVE SUMMARY

We understand the State seeks a qualified provider to fulfill your banking needs as entirely, efficiently and timely
as possible—a bank that can provide high-quality service and value. Using proven electronic banking solutions
can help you control costs, manage resources, and make informed decisions. In addition, the State can increase
efficiencies by working with a bank to provide a comprehensive suite of cash management products and tools to
the State and its agencies.

With decades of experience working with all levels of government, including entities like the State, our
government banking team can guide you in quickly implementing banking services that meet your needs. We
will work diligently to provide a solution that exceeds your expectations. We look forward to addressing your key
business issues.

Achieving the State’s goals

Through a strategic approach we can share insights, perspectives and thoughts to help your staff operate with
advanced efficiency and to meet your objectives. We will work with you to outline a plan of proposed initiatives
which align with your objectives and we consistently reevaluate this plan to help certify that we stay current with
your goals and priorities.

To meet the State’s specific needs, we will:

e Draw on our substantial experience with other State governments to offer enhanced practices for
automation of complex payment processes

e Bring new ideas and payment industry updates allowing you to take advantage of J.P. Morgan's more
than $11 billion technology budget dedicated to continually investing in new solutions that will drive
automation

e Commit to continued comprehensive assessment of your operations through whiteboard sessions with
key stakeholders with the goal of consistent, system-wide process improvements and specifically
tailored agency solutions

]
(%, Experienced relationship team

Our Government Banking team is a specialized group of relationship managers, product specialists, project
managers and client service professionals dedicated to delivering solutions to state and local governments:

o We demonstrate our commitment and experience in the government sector by serving more than 1,850
government clients

e Our commitment to the government sector is founded in a shared belief that efficient and responsive
public administration is essential to serving the needs of individuals and communities

We provide ACH services to many state and local governments and our references will provide a testament to
our unmatched level of expertise and service.

EXECUTIVE SUMMARY | 3 | J.P Morgan



P
[llll Reputable financial institution

Our financial stability is demonstrated as of March 31, 2020 results:

e Market capitalization of more than $274.3 billion.
e Total equity of $261.3 billion.

e Deposits of more than $1.8 trillion.

e Loans of more than $1 trillion.

e Tier 1 Capital and Total Capital ratios of 13.3% and 15.5%, respectively. Ratios are calculated under the
Basel Il Transitional Approach and represent the Collins Floor.

—
% ACH expertise

J.P. Morgan has provided ACH solutions to more than 53,000 clients and has ranked consistently as a top
originator of ACH transactions since the founding of the ACH network. Our ACH processing staff has over 12
years of average experience.

J.P. Morgan ranks #1 in U.S. dollar clearing, in 2019 we processed $24 trillion in annual ACH payments.

Additionally, J.P. Morgan ranks as one of the top Receivers of ACH transactions. The bank is a member of
Nacha and the Electronic Payments Network (EPN).

G
@ Seamless implementation experience

All of our team members, including a dedicated onboarding specialist, will collaborate with you to deliver an
exceptional transition and implementation experience. We will develop comprehensive and thoughtful solutions
for the State and your agencies and will provide detailed reporting to maximize your visibility throughout the
project. We have provided a strategy and detailed plan in our response which illustrates our objectives to:

e Develop a tailored implementation plan that fits the needs of the State and your agencies

e Work with you to understand each operating environment and collaborate with leadership to deploy a
cohesive strategy

e In the spirit of continuous improvement, act on your feedback throughout the project to enhance your
overall experience

oA

600 Training
oo

We understand the importance of training in this process and have detailed our approach in our response. We
will provide the State with comprehensive training on our industry leading online products during the
implementation process and on an ongoing basis, as required by the State. We offer a variety of options,
including in-person, online, webinar, video and phone training, as well as extensive online resources for product
and service-related content.

EXECUTIVE SUMMARY | 4 | J.P Morgan



Commitment to the State

Our mission is to support people, strengthen communities and

advance local economies. As a proud sponsor of the EXPANSION

Nebraska Smart Women Smart Money Conference, we are Chase’s retail branch expansion amplifies our
helping maintain the richness and culture that is so important opportunity to deepen relationships with

to the State through our deep commitment to local growth and clients who already are in those markets by
transformation. It has been a privilege to officially be part of giving them access to branches and the

the Lincoln community, opening our first Chase branch in the additional resources that come with that
State in Lincoln in late 2019, and we look forward to our access. In addition, the expansion opens the

opportunity to serve more public sector
customers in new U.S. markets through our
Government Banking business, deepening
community engagement and broadening our
work with cities, states, public universities and
other municipal cities.

second opening in Omaha in the coming months.

Building a case for change

Jamie Dimon, Chairman & CEO — Letter to

harehold,
The State is faced with an important decision: whether to Shareholders

change your provider or maintain the status quo. As you
review our response, we ask you to think about the following:

e Our people and our experience: Implementation and service should be nothing short of outstanding at
all times. The financial institution you choose should exceed your expectations in planning, operational
accuracy, troubleshooting, communication, sense of urgency, care and kindness.

e Thought-leadership: The bank you select should employ the world class people in the industry that have
the experience and expertise to bring you industry updates and market leading practices on a regular
basis, so the State can continue to learn about emerging technology and trends.

e New and different technology: When you select an institution, you are choosing a bank and its people
for the future. You are committing to a long-term strategic relationship, and you are investing in that
institution’s technology of the future. It is important to understand their budget and roadmap. You should
feel confident they have the resources and vision to stay ahead of the rapidly changing technologies.

e Understanding of culture and vision: The State deserves a highly experienced team of treasury experts
that understand your culture, vision for the future and the goals of each of your departments, both
individually and as a whole.

In selecting J.P. Morgan as the State’s ACH services provider, you are choosing a proven and dependable
institution focused on aligning your objectives with solutions to exceed your goals.

J.P. Morgan has been a leading provider of government banking services for the long term and remains
committed to this business in the future. We have the experience, the solutions and the people to effectively
support the State’s goals. We want and value your business.

!

Experience in the public sector

For over 200 years, J.P. Morgan has been doing business in the public sector and many of our capabilities have
been designed and implemented for government clients. Our commitment to the government sector is founded
in a shared belief that efficient and responsive public administration is essential to serving the needs of
individuals and communities.

EXECUTIVE SUMMARY | 5 | J.P Morgan



J.P. Morgan has developed and maintained strong financial discipline throughout fluctuating market conditions.
We follow sound accounting standards, provide transparent public reporting and offer first-rate information
management systems. We have the financial stability to provide our clients with a broad and high-quality set of
products and services—while leveraging the benefits and efficiency that come with economies of scale. During
the economic downturn, government clients sought J.P. Morgan as a safe harbor for funds, as seen by an
increase in government deposits during the past five years.

We maintain an unwavering commitment to our government clients. While population and economic shifts
present new financial challenges, we remain committed to anticipating and quickly responding to your needs.
Major financial and political changes are occurring across all industries, and, as a leading private sector
provider, we can share our insights on how industry activities will affect how governments do business. We will
consult with you on changes that the State may need to undertake to continue to manage disruptors while
serving constituents.

The State can be secure that we will continue to serve your constituents in many ways. We invest in our
communities and work with our community-based partners to provide creative solutions that respond to local
community development needs. As our mission to servicing relationships is built on a strong value and belief
that we should never rest on past performance, we will look for continual process improvement in all that we do
for the State today and in the future.

a Experience in higher education

We draw on our higher education industry experience to bring you and the University of Nebraska industry
leading practices. J.P. Morgan has proudly served as a trusted financial provider to the industry for more than
150 years.

Beyond bringing world class practices and expertise through peer insight, we also leverage our industry experts
on our Higher Education Council for thought leadership. This Council is responsible for presenting at industry
conferences and producing whitepapers relevant to the trends and challenges facing the industry. Recent
NACUBO panels include:

e In Search of Higher Ed’s Affordability Grail: New Insights on the Student Loan Burden (2019)

e Strategies for Leaning In: Advancing Women in College and University Leadership Roles 2.0 (2019)
e Becoming the New U: Exploring Purdue’s Expansion of the Land Grant Mission (2018)

e Spending strategies for the future (2017)

We will bring this content to you and the University of Nebraska on a regular basis.

Higher Education Expertise Impact to the University of Nebraska

480+ higher education clients nationally You will work alongside an established and credible
banking provider with connectivity across the country.

250 investment grade public and private schools Align with a financial provider that can support the
complexity required across your scope of services.

260+ professionals delivering industry expertise Never wonder about the future of your banking or industry
team. J.P. Morgan is invested and growing the team that
supports this industry. We have no limits on our expansion.
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# 1 ranking as Fortune’s most admired company (2018) Based on the quality of the firm’s management, its financial
soundness, use of assets, long-term investment value and
social responsibility.

L)
A2 Dedicated relationship team and consultative approach

We recognize the importance of providing premier client service that differentiates us from other financial
providers. We take a consultative and team approach in building relationships with our clients. Your assigned
relationship team is responsible for all aspects of your relationship with J.P. Morgan including general
information, collateral, depository services, treasury management services, online payments, and research.

Because a one-size-fits-all approach is not an option in today’s complex environment, our relationship team
takes a client focused approach to provide a specific solution. We understand that operational needs will vary by
agency and will require specifically tailored approaches.

We can leverage our J.P. Morgan Treasury Services teams from across sales, product management, market
management and client services to assist with the creation of a treasury strategy. This may include working with
project teams for re-engineering initiatives and further streamlining of the treasury function. These teams
evaluate the States operating needs and technical requirements, then recommend solutions suited to specific
needs.

t;

Industry leading technology and cybersecurity

J.P. Morgan invests more than $11 billion annually in technology and cybersecurity to protect clients’ information
and operations as well as prevent fraud. We have one of the most talented and sophisticated threat intelligence
operations in the financial services sector, and we also collaborate with fraud mitigating organizations to share
intelligence to develop advanced practices. Our Technology Resiliency Program and Security Operations
Center respond to any suspected security breach or incident, provide continuity and mitigation of risks, and
recovery of operations of any disruptions associated with cybersecurity threats.

J.P. Morgan has one global platform in which we continue to invest and develop. J.P. Morgan Access® Online is
easy to use and customizable. We will work together to explore options that, will enable the State to automate
payments, improve reconciliation and reporting, as well as provide full visibility and control to make informed
decisions. Per Greenwich Associates, J.P. Morgan Access® Online is ranked as the #1 Cash Management
Portal in North America.

%E, Exceptional client service and implementation

We understand the primary importance of account management support and responsiveness to your daily
inquiries as well as any new treasury needs. J.P. Morgan recognizes that dedicated, government-focused,
responsive and effective service is vital to the State’s business goals and objectives. Excellent client service and
implementation are fundamental to our core values.

EXECUTIVE SUMMARY | 7 | J.P Morgan



Conclusion

We look forward to earning the opportunity to include the State as one of our government banking clients and
continue to build an important strategic relationship. J.P. Morgan is distinctively positioned to help the State as
we understand the business and propose customized, competitive solutions to address each of your goals. Our
world class treasury platform and fortress balance sheet will continue to support the State’s efforts to operate
efficiently and securely while supporting the needs of the State and its agencies. We would be honored to be a
part of the State’s future success.

EXECUTIVE SUMMARY | 8 | J.P Morgan



The State of Nebraska'’s relationship team will leverage their in-depth
knowledge of current trends, challenges and opportunities in the Government
industry to provide customized financial solutions to meet your business goals,
focusing specifically on streamlined electronic solutions.

Joanne Meulendyke
Relationship Manager
J.P. Morgan




B o

Treasury Services is a technology business and you can be assured our
ongoing investment in technology and cybersecurity will help the State achieve
your goals of efficiency in ACH processing and safety of your incoming and
outgoing electronic payments. We want to be your provider for ACH services
and are committed to doing what it takes to meet your objectives.

Kristen Reece
Treasury Management Officer
J.P. Morgan




CORPORATE OVERVIEW

The Corporate Overview section of the Technical Proposal should consist of the following subdivisions:

a. BIDDER IDENTIFICATION AND INFORMATION

The bidder should provide the full company or corporate name, address of the company's headquarters, entity
organization (corporation, partnership, proprietorship), state in which the bidder is incorporated or otherwise
organized to do business, year in which the bidder first organized to do business and whether the name and form of
organization has changed since first organized.

JPMorgan Chase & Co. (JPMorgan Chase) is a financial holding company. lts principal banking subsidiaries are
JPMorgan Chase Bank, N.A., a national banking association with branches in 39 states, and Chase Bank USA,
N.A., the firm’s credit card issuing bank. JPMorgan Chase Bank, N.A. is wholly owned by JPMorgan Chase &
Co.

JPMorgan Chase is a leading global financial services firm with assets of more than $3.1 trillion. The firm is a
leader in investment banking, financial services for consumers, small businesses, and commercial banking,
financial transaction processing and asset management. A component of the Dow Jones industrial average,
JPMorgan Chase & Co. has its corporate headquarters in New York. The firm serves millions of consumers in
the United States and many of the world's most prominent corporate, institutional and government clients under
the J.P. Morgan and Chase brands. Information about the firm is available on the Internet at
www.jpmorganchase.com.

With 172 offices in 172 cities globally, Commercial Banking provides comprehensive financial solutions,
including lending, treasury services, investment banking and asset management to meet its clients’ domestic
and international financial needs.

As of March 31, 2020, JPMorgan Chase & Co. has:

e Headcount of approximately 257,000 employees worldwide.
e  Market capitalization of $274.3 billion.

e Deposits of $1.8 trillion.

e Loans of $1 trillion.

e Total stockholder equity of $261.3 billion.

e Tier 1 and total risk-based capital ratios 13.3% and 15.5%, respectively. Ratios are calculated under the
Basel lll Transitional Approach and represent the Collins Floor.

History of our firm

The story of J.P. Morgan Chase and our legacy institutions reaches back more than 200 years with the founding
of our earliest predecessor in 1799. Since that time, over 1,200 financial institutions—including such legacy
predecessors as J.P. Morgan, Chase Manhattan, Chemical Bank, National Bank of Detroit, Bank One, First
National Bank of Chicago and Washington Mutual—have come together to form the largest bank in the United
States and one of the premier financial institutions in the world.

CORPORATE OVERVIEW | 11 | J.P Morgan



Historical Overview

1895
1 848 J. Pierpont Morgan, Sr.
The Bank Senior
1799 ooens,aprod;ces’;o: partner. The New York
The Manhattan of the Chase firm is renamed
Company is chartered Manhattan Bank J.P. Morgan & Co.

1893 1906

J.P. Morgan is primary J.P. Morgan is central
financier of U.S. 10 the creation
railroads of US. Steel, GE

and AT&T

Figure 1

1915

During WWI,

J.P. Morgan arranges
the biggest foreign loan
in Wall Street history -
2 $500 million doliar
Anglo/French loan

1929

Two Ohio banking
institutions merge

to form City National
Bank & Trust, a
predecessor of
Bank One

1947

Gives $8.5 million to
the United Nations to
purchase the 17-acre
property for the
organization's head-
quarters in Manhattan

1968

Launches Eurocloar,
a system that provides

for the orderly settie-
ment of transactions
in Eurobonds

1955

Chase National Bank
merges with The Bank

of the Manhattan
Company to form 1 996
Chase Manhattan Bank Jointly leads the first

“century” bond for a
sovereign borrower ~
a 100-yoar, $100
million issue for the
People’s Republic of
China - as well as a
$1 billion Eurobond

1980 2008
Prodecessor firm Plays an important
Hambrecht & Quist role in helping
(H8Q) takes Apple manage the credit
Computer public crisis theough the
acquisition of
Bear Stearns

b. FINANCIAL STATEMENTS

The bidder must provide financial statements applicable to the firm. Bidder should provide financial statements in a
separate file. If publicly held, the bidder must provide a copy of the corporation's most recent audited financial
reports and statements, and the name, address, and telephone number of the fiscally responsible representative of

the bidder’s financial or banking organization.

If the bidder is not a publicly held corporation, either the reports and statements required of a publicly held
corporation, or a description of the organization, including size, longevity, client base, areas of specialization and
expertise, and any other pertinent information, should be submitted in such a manner that proposal evaluators may
reasonably formulate a determination about the stability and financial strength of the organization. Additionally, a
non-publicly held firm should provide a banking reference.

The bidder must disclose any and all judgments, pending or expected litigation, or other real or potential financial
reversals, which might materially affect the viability or stability of the organization, or state that no such condition

is known to exist.

The State may elect to use a third party to conduct credit checks as part of the corporate overview evaluation.

For the State’s convenience, J.P. Morgan makes our financial statements and other publicly filed documents
available through our website: https://www.jpmorganchase.com/corporate/investor-relations/annual-report-

proxy.htm. This link provides past and current JPMorgan Chase & Co. Annual Reports, which includes audited

financial statements.

CORPORATE OVERVIEW | 12|
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c. CHANGE OF OWNERSHIP

If any change in ownership or control of the company is anticipated during the twelve (12) months following the
proposal due date, the bidder should describe the circumstances of such change and indicate when the change will
likely occur. Any change of ownership to an awarded bidder(s) will require notification to the State.

J.P. Morgan has not had any material mergers or acquisitions (as defined by securities laws) in the last three
years. We note that on July 24, 2019, JPMorgan Chase & Co. closed the acquisition of InstaMed Holdings Inc.,
a leading U.S. healthcare technology company that specializes in healthcare payments. For more information,
you may refer to the press release: https://www.jpmorgan.com/country/US/EN/detail/1320574606872

For proprietary and confidentiality reasons, J.P. Morgan is unable to disclose, confirm or deny whether it has
plans to merge, reorganize, consolidate, amalgamate, sell or close any part of its business; or engage in any
consolidation, amalgamation or merger with or into another person or entity that may affect J.P. Morgan’s
existing structure or operations. Any plans for acquisitions, expansion or new affiliations are confidential until
such time as J.P. Morgan discloses such information to the general public.

d. OFFICE LOCATION

The bidder’s office location responsible for performance pursuant to an award of a contract with the State of
Nebraska should be identified.

Your relationship manager, Joanne Meulendyke is based in Chicago, lllinois and will be your primary contact
throughout the term of the contract.

Primary Contact: Joanne Meulendyke
Title: Relationship Manager
Address: 10 S Dearborn St., Chicago, IL 60603-2300

e. RELATIONSHIPS WITH THE STATE

The bidder should describe any dealings with the State over the previous five (5) years. If the organization, its
predecessor, or any Party named in the bidder’s proposal response has contracted with the State, the bidder
should identify the contract number(s) and/or any other information available to identify such contract(s). If no such
contracts exist, so declare.

To the knowledge, information and belief of the undersigned after reasonable inquiry, the Bank has the following
dealings with the State over the prior five (5) years. Note that due to the firm’s internal confidentiality restrictions
and information barriers, the following may not include all dealings across the firm.

e J.P. Morgan Securities LLC: S-014-110, S-014-109, S-014-108, S-014-107, S-014-106, S-014-105, S-
014-096

e JPMorgan Chase Electronic Financial Services, Contract Number 55677

f. BIDDER’S EMPLOYEE RELATIONS TO STATE

If any Party named in the bidder’s proposal response is or was an employee of the State within the past twelve(12)
months, identify the individual(s) by name, State agency with whom employed, job title or position held with the
State, and separation date. If no such relationship exists or has existed, so declare.
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If any employee of any agency of the State of Nebraska is employed by the bidder or is a Subcontractor to the
bidder, as of the due date for proposal submission, identify all such persons by name, position held with the bidder,
and position held with the State (including job title and agency). Describe the responsibilities of such persons
within the proposing organization. If, after review of this information by the State, it is determined that a conflict of
interest exists or may exist, the bidder may be disqualified from further consideration in this proposal. If no such
relationship exists, so declare.

No individual on the State’s proposed relationship team has had such a relationship with the State.

9. CONTRACT PERFORMANCE

If the bidder or any proposed Subcontractor has had a contract terminated for default during the past five (5) years,
all such instances must be described as required below. Termination for default is defined as a notice to stop
performance delivery due to the bidder’s non-performance or poor performance, and the issue was either not
litigated due to inaction on the part of the bidder or litigated and such litigation determined the bidder to be in
default.

It is mandatory that the bidder submit full details of all termination for default experienced during the past five (5)
years, including the other Party's name, address, and telephone number. The response to this section must present
the bidder’s position on the matter. The State will evaluate the facts and will score the bidder’s proposal
accordingly. If no such termination for default has been experienced by the bidder in the past five (5) years, so
declare.

If at any time during the past five (5) years, the bidder has had a contract terminated for convenience, non-
performance, non-allocation of funds, or any other reason, describe fully all circumstances surrounding such
termination, including the name and address of the other contracting Party.

The undersigned is not aware of any cancelation or termination of a contract for default in the last five years of
the Government Banking division of the Commercial Bank. The undersigned is also not aware of any
cancelation or termination of a contract a due in whole or in part to the fault of the Government Banking division
of the Commercial Bank which we believe would materially adversely affect our ability to provide the services
covered by the RFP. Decisions by a client to not renew or end a contract can vary and due to privacy and
confidentiality restrictions we are not able to provide further information about our clients or former clients or
their decision making process.

h. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE

The bidder should provide a summary matrix listing the bidder’s previous projects similar to this solicitation in size,
scope, and complexity. The State will use no more than three (3) narrative project descriptions submitted by the
bidder during its evaluation of the proposal.

The bidder should address the following:

1) Provide narrative descriptions to highlight the similarities between the bidder’s experience and this
solicitation. These descriptions should include:
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a) The time period of the project;

b) The scheduled and actual completion dates;

c) The bidder’s responsibilities;

d) For reference purposes, a customer name (including the name of a contact person, a current telephone
number, a facsimile number, and e-mail address); and

e) Each project description should identify whether the work was performed as the prime bidder or as a
Subcontractor. If a bidder performed as the prime bidder, the description should provide the originally
scheduled completion date and budget, as well as the actual (or currently planned) completion date and
actual (or currently planned) budget.

Commonwealth of Kentucky

Contact Name, Title

Ryan Barrow, Executive Director, Office of Financial Management

Address 702 Capitol Avenue, Frankfort, KY 40601
Phone (502) 564-2924
Email Ryan.barrow@ky.gov

Length of time services provided

52 years

Services provided

Depository services, disbursements, receivables, currency Services, Image Cash
Letter and Virtual Remit, wires, ACH, eLockbox, online banking and reporting

Narrative Description

J.P. Morgan is the Commonwealth of Kentucky’s primary operating bank. We
provide a variety of solutions to the Commonwealth, including ACH origination
and receiver services, as well as host online payment portals for multiple payment
types and offer streamlined solutions that integrate directly into their ERP
platform. Additionally, like all of our clients, the Commonwealth continues to
benefit from J.P. Morgan’s robust fraud protection services.

Prime bidder/Subcontractor

Primary

Completion date

Ongoing and completed within agreed upon budget

State of Michigan

Contact Name, Title

Andrew Boettcher, Administrator, Office of Financial Services

Address 430 W Allegan St., Lansing, Ml
Phone (517) 231-9844
Email boettchera@michigan.gov

Length of time services provided

20+ years

Services provided

ACH, wire transfer, online and phone payment collections, Lockbox, Image Cash
Letter, check disbursements, and liquidity solutions.
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State of Michigan

Narrative Description

J.P. Morgan is the State of Michigan’s primary operating bank. We provide a
variety of complex solutions to the State, including ACH origination and receiver
services. We host online payment portals for multiple payment types and offer
IVR and CSR channels to the State’s payers and provide customized remittance
files to the State in order to integrate directly into their ERP platform.

Prime bidder/Subcontractor

Primary

Completion date

Ongoing

State of Florida

Contact Name, Title

Tanya McCarty, PMP ®, FCCM, Chief, Bureau of Funds Management

Division of Treasury, Department of Financial Services

Address 1801 Hermitage Blvd., Tallahassee, FL 32308
Phone (850) 413-2761
Email Tanya.McCarty@myfloridacfo.com

Length of time services provided

<1 year

Services provided

ACH & Controlled Disbursement/Check Print

Narrative Description

State of Florida transitioned their ACH and check disbursements to J.P. Morgan in
2020. Through the implementation, a large focus was placed on driving efficiency
through integration with their current ERP system as well planning for an ERP
upgrade in 2021

Prime bidder/Subcontractor

Primary

Completion date

Ongoing and completed within agreed upon budget

2) Bidder and Subcontractor(s) experience should be listed separately. Narrative descriptions submitted for
Subcontractors should be specifically identified as Subcontractor projects.

J.P. Morgan does not anticipate using subcontractors for any services provided.

3) If the work was performed as a Subcontractor, the narrative description should identify the same
information as requested for the bidders above. In addition, Subcontractors should identify what share of
contract costs, project responsibilities, and time period were performed as a Subcontractor.

Not applicable.
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BIDDER’S PROPOSED PERSONNEL APPROACH

Part of J.P. Morgan’s commitment to the State is having the appropriate individuals assigned to your relationship
team and providing outstanding client service. J.P. Morgan recognizes the importance of providing premier
client service and we are committed to delivering a quality of service that not only meets the State’s
expectations, but also exceeds industry standards. We take a consultative team approach to building
relationships with our clients. We assign a skilled relationship team, which is made up of professionals with a
variety of expertise, providing individual answers by taking the time to understand your business, listening
carefully and proactively providing targeted ideas to energize your business.

Brief biographies and contact information of your relationship team are provided below.
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Joanne Meulendyke

Role Relationship Manager

10 S Dearborn, Floor 36

Address Chicago, IL 60603-2300

Phone (312) 732-6988

Email joanne.meulendyke@jpmorgan.com

Responsibilities

Joanne will lead the State’s banking team with a focus on the quality and delivery of our services. Her experience working
with large, complex clients will bring a consultative approach from the implementation of ACH services tailored to each
agency to ongoing support of the State’s needs.

She will:
e Serve as your primary point of contact for the bank’s full capabilities

e Share enhanced practices to maximize electronic payments, as well as maintain awareness of products and services
that meet the State’s needs and goals

e Oversee delivery of products and services, including the utilization of technology to add efficiency to the processing of
electronic payments, reduce manual touchpoints and help protect the State from fraudulent activity

e Address your overall satisfaction with your J.P. Morgan banking relationship

Biography

Joanne Meulendyke joined J.P. Morgan Corporate Investment Bank in 2016, focused on trust and custody services with
government clients. In 2018, she brought her government experience to the Commercial Bank where she is a banker on
our Midwest Government Banking team. Joanne brings a relationship-focused approach to working with her clients, as
well as the depth and breadth of J.P. Morgan.

Joanne received a Bachelor of Business Administration in Marketing from the University of Wisconsin and an MBA from
the University of Chicago Booth School of Business.

Resume

2016-2018 Investor Services, J.P. Morgan Corporate Investment Bank
e Managed strategic initiatives for existing asset owner clients, including public funds

e Coordinated with J.P. Morgan colleagues across Asset Management, Investment Banker,
Commercial Bank and Treasury Services

e Worked with client service teams to confirm meeting client expectations and delivering on scope of
services

2012-2016 Trust and Custody Client Executive, Northern Trust
e Delivered Trust and Custody services to Foundation, Endowment and Health Care Institutions

e Support client satisfaction by instructing and coordinating service teams to enable timely delivery and
issue-resolution, and effectively communicate client needs to partners

e Developed understanding of client's business, objectives, goals and delivered relationship plan
tailored to client
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2006-2012 Senior Consultant, J.P. Morgan Chase Bank, N.A. and Aon (Aon acquired J.P. Morgan team in
2010)

e Managed client relationships for retirement plan regulatory reporting consulting

o Participated in the sales process, including presentation of service and building tailoring project
management solutions

References Alex Shalak, City of Chicago, Office of the City Treasurer
121 North La Salle Street, Room 106, Chicago, lllinois 60602
Phone: 312-742-2734 Email: Oleksandra.Shalak@cityofchicago.org

Walter Stock, Chicago Public Schools, Treasurer and Deputy Chief Financial Officer
42 W. Madison Street, Chicago, IL 60602
Phone: 773-553-2795, Email: wmstock@cps.edu

Cynthia Evangelisti, Chicago Park District
541 N. Fairbanks, Chicago IL, 6061
Phone: 312-742-4289 Email: cynthia.evangelisti@ChicagoParkDistrict.com
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Kristen Reece

Role Treasury Management Officer

1116 West Long Lake Road, Floor 2

Address Bloomfield Hills, M| 48302-1963

Phone (248) 839-0010

Email kristen.k.reece@jpmorgan.com

Responsibilities

Leading the treasury services team, Kristen will consult with the State on an ongoing basis to maintain the world class
treasury management arrangements specifically tailored to meet the State’s needs, communicate good practices, new
solutions and enhancements to products and services.

She will:
e Assist the State in realizing day-to-day operational efficiencies in alignment with your treasury service goals
e Provide targeted information to you about new products, market developments and industry trends

e Monitor the State’s implementation for successful service delivery

Biography

Kristen Reece is a treasury management officer focused on providing complex treasury and cash management services to
large government clients in the Midwest. She has over twenty-five years of experience with J.P. Morgan and its
predecessor organizations. Her experience includes treasury services sales and relationship management, credit
underwriting, client service and operations.

Kristen has a wealth of ACH experience not only from her many years of working within Treasury Services, but also from 5
years within J.P. Morgan’s ACH operations.

She uses her industry knowledge and treasury expertise to collaborate with clients, build strong relationships, and
recommend innovative solutions that will satisfy current business objectives and position clients for future growth.

Kristen received her Bachelor of Accountancy degree from Walsh College of Business.

Resume
2012-2016 Commercial Banking Underwriter, J. P. Morgan Chase Bank, N.A.

e Underwrite commercial banking loans for an assigned portfolio of clients in Middle Market
2007-2012 Treasury Services Associate, J. P. Morgan Chase Bank, N.A.

e Provided support to treasury management officers and relationship managers

e Prepared and presented client account plans and relationship reviews

e Coordinated sales of new services by analyzing project requirements, developing customized

solutions, and overseeing the implementation process for new and existing clients

2004-2007 Sr. Client Services Associate, J. P. Morgan Chase Bank, N.A.

e Managed client relationships within an assigned commercial banking portfolio by providing cash
management and commercial lending support

e Served as ACH subject matter expert for Midwest client service team
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1999-2004 Operations, ACH, J. P. Morgan Chase Bank, N.A.
e Managed a team of ACH service associates

e Performed complex ACH research requests and exceptions

1994-1999 Operations, Check processing, J. P. Morgan Chase Bank, N.A.

e Processed and reconciled check deposits

References Andrew Boettcher, State of Michigan
430 W Allegan St., Lansing, Ml 48922
Phone: (517) 231-9844, Email: boettcherA@michigan.gov

John Kravitz, Wayne County
400 Monroe St., STE 550, Detroit, M| 48226
Phone: (313) 224-0489, Email: jkravitz@waynecounty.com

Pat Niland, Indianapolis Public Schools
120 E Walnut St, Acc Dept Rm B- 5, Indianapolis, IN 46204
Phone: (317) 226-3602, Email: nilandj@myips.org
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Yolanda Savage

Role

Address

Phone

Email

Responsibilities

Senior Client Service Associate

10 S Dearborn St, Floor 37
Chicago, IL 60603-2300

(312) 732-6916

Yolanda.e.savage@)jpmorgan.com

Yolanda will serve as the primary point of contact and as a proactive resource for the State’s banking service needs. With her
understanding of all aspects of J.P. Morgan’s Treasury Services’ product functionality and technology, Yolanda will facilitate the

timely resolution of all service issues.

For day-to-day matters, she will:

¢ Resolve the State’s inquires including credit/debit confirmations, cancellations of payments, amendments of payment
instructions, funds transfer inquires and other treasury service matters

¢ l|dentify and resolve operational issues in a timely manner

e Share her specialized knowledge of fraud prevention tools and provide advice on asset and data protection strategies

o Facilitate the opening of additional accounts

Yolanda works with a team of client service professionals who will provide consistent, reliable, and timely service support.

Biography

Yolanda Savage works with government, not-for-profit and higher education clients in the lllinois market as a dedicated client
service associate. Yolanda will be the State’s central point of contact and will address your account servicing needs promptly

and thoroughly.

A banking veteran of 21 years with J.P. Morgan, Yolanda has been a client service professional since 2010.

Resume

2002-2010 Operations Specialist Il, CPA IPA Services

o Actively assisted customers with Commercial Paper Settlements exceeding 50 billion daily.

e Reconciled daily financial figures and securities positions.

e Thoroughly managed all debits/credits to each customer account using the SBS system.

Securities Technician Il, Capital Markets Inc.

e Provided assistance to traders during the buy/sell process of Government Securities.

o Assisted Treasury Bill Traders with auctions initiated by the Federal Reserve Bank.

o Performed in-depth analysis of the profit and loss issues for approximately ten Trader portfolios.
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References Alex Shalak, City of Chicago, Office of the City Treasurer
121 North La Salle Street, Room 106, Chicago, lllinois 60602
Phone: 312-742-2734 Email: Oleksandra.Shalak@cityofchicago.org

Kevin McGowan, Cook County, Office of the County Treasurer
118 North Clark Street, Room 212, Chicago, lllinois 60602

Phone: 312-603-5619 Email: kmcgowan@cookcountytreasurer.com

Patricia Mocco, Manager of Account Payables, The Art Institute of Chicago
111 South Michigan Ave., Chicago, lllinois 60603
Phone: 312-499-4055 Email: pmocco@artic.edu

a. SUBCONTRACTORS

J.P. Morgan has not outsourced any cash management services included in this proposal in the past 24
months.
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TECHNICAL APPROACH

a. Understanding of the project requirements

Mandatory Project Requirements

J.P. Morgan Chase Bank, N.A.
Bidder Name:

Please answer the following seven mandatory questions with a check mark after the appropriate response. Any
“No” answer will eliminate the contractor from further evaluations.

Yes X No [7 Does the contractor agree, without exceptions, to meet State Statute requirements for
collateralization of State Deposits?

Yes X No [J Does the contractor agree, without exceptions, to provide a statement of collateral every month along
with the holding companies pledged securities?

Yes X No [J Does the contractor agree, without exceptions, that collateral arrangements must require a signature
of a State designated representative before release of collateral or line of credit?

Yes X No [J Is the contractor a state or national bank licensed to do business in the State of Nebraska and of
approved standing and responsibility pursuant to Neb. Rev. Stat. § 77-2301?

Yes X No [J Does the contractor agree to cash Nebraska State Treasury warrants and warrants issued by the
NCSPC free of charge and without requiring a fingerprint as required in Neb. Rev. Stat. § 77-2301?
J.P. Morgan agrees to cash Nebraska State Treasury and NCSPC warrants up to $5K for non-

accountholders without requiring a fingerprint.

Yes X No [7 Does the contractor agree to continue the use of the State of Nebraska’s UPIC numbers?
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b. Proposed development approach
Baseline Functional

Bidder must provide a narrative response describing how the solution will meet each of the following statements.

FR 1 - Technical/Hardware/Software Requirements

a. Describe hardware/software requirements to access a secure online solution.

Response:

Access Online supports the operating systems and Internet browsers provided in the appendix
referenced below. Please confirm that the State’s systems meet the recommended hardware and
software for optimal performance.

Technical Requirements have been included in Appendix 1.

FR 2 - Online Bank Reporting/Internet Functionality

a. Describe how a secure online solution to view bank activity is provided.

Response:

Our electronic banking portal Access Online is a simple, intuitive and multi-functional channel that
provides rich information and transaction capabilities with a single sign-on to product applications
across the Treasury Services product line.

With a single sign-on, the State's employees have the ability to review and manage data, customize
treasury activities, initiate payments, coordinate entittements and respond to changes. The system is
designed to fit the way the State works. The difference is apparent immediately on the home page,
which consolidates critical information in one place.

Access Online puts critical cash management information and tools at your fingertips, and the
unparalleled experience of J.P. Morgan at your service.
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Access Online: A comprehensive cash management system

Payment initiation Receivables

ACH and wire payments Lockbox reporting through

Receivables Online

Checks

Positive pay and
reconciliation

Liquidity Solutions

Online treasury
management

Security administration

Global, centralized control
and security

Host-to-Host Online
Online file management

Reporting b s . Inquiry
Balance and transaction Online client services
information and exception

1
1

management

= Current and prior-day reporting

) ) m Extended transaction history
m Historical-up to two years

m Export reports (BAI2, MT940, CSV, Excel and PDF)
m Schedule and share reports

= Exception management
m Performance reports

. - = Email notifications
m Drill-down capabilities

m Multibank

= Service inquiries and tracking

I
1
1
1
1
1
1
1
1
1
1
1
1
)

Figure 2

e Transactions: Make payments via wires, book transfers, checks, U.S. and global ACH.

e Checks: Positive pay services, stop payment services, reconciliation reporting and data
download.

e Reports: View, print or download reports with balance and transaction information, cash
concentration, disbursement, funds transfer and liquidity.

e Statements: View, print or download bank, billing and liquidity statements from a central
repository.

e Administration: Save time with a powerful and innovative entitlement engine that saves time,
increases productivity and controls everything users can see and do.

e More services: Access a single point of entry to a wide range of additional treasury
management services that includes Receivables Online.

e Access Insight: Create a customized Microsoft Excel worksheet that can be automatically
populated with 45 days of bank account data, or can populate existing spreadsheets so you can
initiate payments directly from spreadsheets, set reminders, generate to-do lists, analyze
historical trends and more. Access Insight is an Excel add-in that makes working in
spreadsheets more efficient, flexible and accurate.

e Liquidity Solutions: View reports and make decisions about cash balances and cash
investment positions, cash concentration structures and flows, inter-company positions and
accruals.
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Features and benefits

Access Online benefits

Secure and efficient

Accessed through the Internet, a sophisticated multi-layer security system protects the
privacy and authenticity of users, data and transactions.

Easy to use A single sign-on provides seamless access to authorized accounts and functionality.
Upgrades are accomplished automatically when users sign on.

Saves time The customizable home page places critical information at your fingertips—with
features and capabilities that are just a few clicks away.

One site Based on advanced technology and standard interface protocols, Access Online is a

single point of access to our financial services.

Unparalleled service

Our Client Service and Technical Support teams are available 24 hours a day, Monday
through Friday.

Broad suite of services

Comprehensive functionality provides secure, seamless access to products across
J.P. Morgan businesses.

Decision support interfaces

These allow you to effectively manage your data using filtering and export technologies.

Virtually effortless
administration

Security administrators use simple and intuitive tools to manage and respond to
frequent user entitlement changes in real time, and with time-saving features such as
Cloning Entitlements and Account and User Groups.

Flexibility

The State can select the services required to support your current business
environment and add additional services as your needs evolve.

Self-service training and
education

Access Support offers clients a single and consistent location for product and service
related content providing support and training material. An intuitive online webinar
registration tool allows your staff to participate in training as and when required.

Response:

Provide a link to demo the online solution website and describe how to use.

For more information of our Access Online products and services described in this response, visit
http://www.jpmorgan.com/treasury/jpm_access/index.html and

https://www.jpmorgan.com/access/quides.

Describe a web-based system, IVR system and operator-assisted service to collect payment data from
taxpayers. Describe any mobile functionality available.

Response:

Our solution enables the State to collect from your payers electronically through multiple channels,
including a State-branded online and mobile portal that is securely hosted by J.P. Morgan.

As part of our comprehensive solution, the platform can support additional payment channels, including
an interactive voice response (IVR), in-person point-of-sale (POS) and an operator assisted channel.
This fully integrated ecosystem enables the State to consolidate and automatically reconcile your
collections regardless of what payment type was used.
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Our solution enables the State to accept a variety of payment types, including credit card, debit card,
Apple Pay and eCheck/ACH. The platform incorporates industry leading practices in payment
processing and security with the expertise of one of the world’s leading financial institutions. It is the
only third-party payment collection system available today that is fully owned by a single provider. This
provides the State with a single point of accountability throughout the entire process.

Our solution is designed to be integrated with your collection process and supports a deep amount of
configurability, such as:

e The State-branded online portal with your logo, color schemes, labels and banner graphics or
optional co-branding with the Chase logo

e Other payment channel support, such as mobile application, IVR, call center and point-of-sale

e The State-branded outbound email notifications such as bill notification, payment reminders and
confirmations

e Secure, online invoice image presentment
e English and Spanish language options
e Flexible payment options:
= One-time payments that can be processed immediately or on a scheduled date

= Recurring payments that can be installment payments with a fixed amount on a fixed
frequency or variable recurring payments where the amount and/or timing of each payment
can vary per your billing cycle

e Multiple payer registration options including pre-registration, self-registration or
unregistered/guest payments

e Configurable remittance data presentation and collection

e Modularly expandable hierarchical structure to support multiple business units and/or payment
types

e Online Administration capabilities enabling entitled users to conduct role-appropriate research,
inquiries reporting and payment activities

e Real-time and end-of-day reporting options available, as well as consolidated reporting options
with lockbox, remote deposit capture, and other electronic receivables

e Direct settlement to the State’s demand deposit account (DDA) held at J.P. Morgan or a daily
sweep to your depository bank using our Standing Order Funds Transfer Initiation (SOFTI)
process.

These are just some of the configurable options available to the State. You will work closely with an
experienced onboarding specialist who will help define, build and test your customized setup, staying
closely tied with you through the entire process.

Once launched, you will take advantage of the highly scalable infrastructure that actively supports
hundreds of clients just like you, and processes over 38 million transactions valued at approximately
$41 billion on an annual basis.

As an industry leader, J.P. Morgan is committed to providing the State with the functionality, expertise
and support to effectively achieve an integrated receivables solution now and in the future as your
needs evolve.
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Solution Overview

@ Bill
presentment

Configurable data element parameters:

= Bill notification email
= Bill data only or with an image

m Single or multiple bills

Payers can select from:

Payment
methods

m Credit cards
m Debit cards
m eCheck/ACH

Payer
registration

Three registration options:
m Preregistration (by you)
m Self registration (by payer)

m Unregistered payments

Payment
frequency

Frequency options include:
= Immediate
m Scheduled

= Recurring

M@ Payment
channels

Six payment channels:

m Web m CSR
m Mobile m Point of sale
s VR m Client interface/API

Payment
information

Remittance data:

m Real-time payment confirmations
m End-of-day remittance file

Administrative site:

m Apple Pay m Installment m Research and reconcile payments
m Variable/automatic m Generate reports
Figure 3
d. Allow taxpayers to initiate payments via IVR and web until 5:00 PM CT for next-day settlement. Discuss cut-

off times and ACH processing schedules. Provide customer service support times for the IVR.

Response:

Settlement of funds typically occurs one or two business day after the payment is made or scheduled by
your payer and is dependent on the payment method used.

Below is the typical settlement timing for ACH transactions based on our standard cutoff times. The
State has the flexibility to select earlier cutoff times if required.

Settlement timing

ACH

8:00 p.m. CT cutoff

Credit/debit card (1)

7:00 p.m. CT cutoff

Payment made

Standard settlement

Standard settlement

Wire settlement (2)

Monday Tuesday Wednesday Tuesday
Tuesday Wednesday Thursday Wednesday
Wednesday Thursday Friday Thursday
Thursday Friday Monday Friday
Friday Monday Tuesday Monday
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Settlement timing

ACH Credit/debit card (1)

8:00 p.m. CT cutoff 7:00 p.m. CT cutoff
Payment made Standard settlement Standard settlement Wire settlement (2)
Saturday Tuesday Wednesday Tuesday
Sunday Tuesday Wednesday Tuesday

(1) Based on the State’s preference, Discover transactions can be settled by Chase Merchant Services or you can receive payment directly.
American Express payments are conveyed and settlement times are managed by the card brand.

(2) Additional fees may apply for card settlement made via wire transfer.

The service team hours are 8:00 a.m. to 8:00 p.m. ET, Monday through Friday, excluding bank holidays.
Online support provides both email and phone support during business hours. During business hours
you can call the team directly at 888-222-0038.

For critical inquiries and escalations outside of standard hours, the State should call our Support Off-
hours number at 866-282-1981 between the hours 8pm-8am ET. This will engage an agent to connect
with our Support Specialist, where they will reach back out to you and engage the appropriate
resources. This should only be used for emergencies where your solution is down or cannot accept
payments

e. Describe the security levels that are available in the online solution, including whether security levels can
be set by user, account, dollar amount, or type of transaction.

Response:

Security in Access Online begins with user setup:

e This is initiated by two security administrators.

e One administrator sets up the user and another must approve the setup before it becomes
active.

Access Online security is configurable based upon various parameters.

e User IDs, user created Site Phrase, passwords and RSA SecurlD® token code govern access
to the portal itself.

e Access to individual functionality is enabled through product-specific privileges set at the client,
user and product/account levels.

Payment initiation services available through Access Online have separation of duty entitlements, giving
the State the option to require payment process approvals. The State security administrators configure
security, product access and functionality. Users may be added to the system or be modified by a
security administrator in real time. Once these entitlements are submitted and approved by a second
security administrator, adds and changes are activated within seconds.
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Security administrator options

Account authority State account numbers that can be debited may be restricted at the user level.

Transaction amount limit Maximum dollar amount for each transaction created by a user.

Release amount limit Maximum dollar amount for each transaction released by the user.

Daily amount limit Maximum aggregate dollar amount for all transactions created by the user in a single day.
Modification authority Matrix allowing restriction of modification authority by transaction type.

Deletion authority Matrix allowing restriction of deletion authority by transaction type.

Approval authority Matrix allowing restriction of approval authority by transaction type. Preformatted

transaction types—created by other users, created by the same users, or both or none—
are defined independently from unformatted transaction types.

Release authority Matrix allowing restriction of approval authority by transaction type. Preformatted
transaction types—created by other users, created by the same users, or both or none—
are defined independently from unformatted transaction types.

Describe the security measures for which Treasury Management System Administrator(s) will be
responsible. How many System Administrators can be assigned?

Response:

Access Online allows ample flexibility for the State to designate the rights of each user on the platform,
and provides comprehensive and configurable user entitlements, limits and approval workflow to
provide optimal control. Available services accommodate a wide range of security options, including
dual control among users, daily or transaction limits and transaction approval rules.

Each user can be restricted by dollar amount and function. Dollar amounts may be either single
transaction, daily aggregate or both. By separating duties, accounts and approval workflows, the State
can help reduce the risk of fraud or compromised data. The State’s security administrators are the only
individuals able to assign users with transaction initiation privileges.

The State will nominate your own security administrators to establish and approve users for accounts,
services and functions using an online entitlement feature. As a standard practice, and to help the State
maintain audit controls, a minimum of two security administrators are required for user setup and
maintenance.

e One security administrator establishes users for accounts, services (e.g., ACH initiation, funds
transfer initiation or balance reporting), and functions (e.g., reporting, transaction initiation and
transaction approval or release).

e A second security administrator approves the user entitlements granted by the first security
administrator.

e For each user created by a State SA, we establish basic authentication user IDs. Digital
signature authentication IDs will be established for users authorized for transaction initiation and
administrative functions.

o RSA SecurlD tokens are assigned by the security administrator to those users who need to
perform digital signatures.
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e User IDs are sent electronically to one security administrator, along with the RSA SecurlD
tokens. The other security administrator electronically receives the user passwords. The State’s
security administrators are responsible for distributing the IDs and passwords (and an RSA

SecurlD token if required) to each user.

e Users sign on to Access Online to start the new user identification process with the secured
information provided by your security administrator. This sign-on procedure, in combination with
the acknowledgement and pre-established user entitlements, creates an electronic user profile
that will be employed for all Access Online communications with J.P. Morgan. Each user’s
Access Online desktop will reflect the accounts, services and functions to which that user has

been entitled.

Standard security administrator model

STANDARD SECURITY ADMINISTRATOR MODEL

m Two security administrators (SA) are required to change user entitlements

m Security administrators cannot change their own profiles

CASE ONE

John needs to be added as a new user.

An existing user’s profile that needs updating is
also managed using this process.

'

CASE TWO

Maria is a security administrator. Her profile
needs to be updated to include end-user
entitlements. She cannot change her own profile
even though she is a security administrator.

Mark (SA) initiates Chris (SA) John is added Mark (SA) initiates Chris (SA) Maria (SA) is
and approves the approves the as a new and approves the approves the added as an
request request end user request request end user
Figure 4
g. Describe the secure online solution and the methods of dual authentication available to initiate ACH files

for debit and credit programs.

Response:

Authentication is required for users accessing functions involving value-bearing transactions or security

activities, for example wires and ACH.

J.P. Morgan uses a two-factor authentication process: Digital signature authentication is achieved
through the firm's patent-pending solution, leveraging RSA SecurlD token technology to provide
signatures. Access Online's security architecture allows the client' to designate the rights of each user.

It is designed to accommodate a wide range of security options, including requests for multiple
transaction approvals, demands for separate 'enter' and 'release’ functions for users, dual control
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among users and daily transaction limits. This allows for joint digital signatures to be required for all
transactions.

Security Administrators for Access Online are established with their own security credentials (user ID,
password) and digital signature authority (RSA SecurlD®) first. They can then create and approve
additional users of accounts, services and functions using the online entitlement-provisioning tool.

Describe how Treasury Management staff can create users and assign access levels to agency personnel
to the online solution.

Response:

Users can be quickly added or deleted by the State. After initial client setup as described below, security
administrators may use the electronic entitlements capability within Administration to add, delete or
modify a user within minutes.

Mobile access to your company information is separately enabled by your company’s security
administrator. Access via a Mobile device may be terminated at any time by the State’s security
administrator.

Establishing Authorized Users

During implementation of Access Online, the State will provide initial security administrator user
information. After signed acknowledgements are processed, security administrators begin establishing
entitlements for authorized client users.

The online platform automatically creates initial, temporary user passwords. When a new user first logs
in, they are required to change this, entering a password of their choice that meets required parameters.
Passwords must be different from user names and contain 6—8 characters, of which there must be at
least one numeric and one alphabetical character.

Passwords automatically expire every 90 days. Users may change their passwords at any point prior to
expiration and security administrators may reset passwords prior to their expiration date.

Establishing Entitlements

Passwords/IDs govern access to Access Online itself. Product-specific controls are set at the client,
account and user levels. The system provides flexible methods to customize user authorities through
both individual assignments and entitlement user groups.

There are four setup methods:

e Express Setup: This is the simpler and faster way to set up entitlements, using pre-defined
roles to assign product and functions entitlements.

e Clone: This setup method enables the State to quickly and easily assign products, functions,
accounts and group membership to a new user by cloning (replicating) the entitlements granted
in Administration from an existing user.

e Profile Only Setup: This setup method enables the State to establish user profile information
without assigning entitlements.
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e Custom Setup: This method allows the greatest amount of customization, enabling the State to
choose specific entitlements to products, functions, accounts and group membership.

Access Online: Administration Made Easy

JPMorgan | Access

My Tasks View
Last Refreshed: 4/16/2019, 2:31 PM EST
Import NACHA File

Transactions

Create Transaction

Quick Entry Transactions
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Import File
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Create Inquiry

Create Deletion Request
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Checks

Check Print File Upload

Check Print Direct Entry

Recon Input File Upload
Recon Manual Entry

Reverse PosPay Exception Manual Entry
Stop Payment Request

Stop Payment Revoke

Administration
Create User

Create Account Group.
Create User Group
Create Approval Category

Create Approval Rule

Home

Create

Transactions ¥

Add User

simplified entitiements through Roles or Clone

Search v

Statements Administration virtual Branch

Express Setup
Assign Accounts to the User and select System-Defined
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Start Express Setu
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Establish User information and logon type without
Product entitlements. For Express and Custom Setup.
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Entitlements built for large data sets and customization

Custom Setup

Assign Accounts to each Product and function individually.
Start Custom Setu

Sitemap | Security | Privacy | Contact Us | Terms & Conditions

® €
Sandra Log OFf

Figure 5

Credential Management

Access Online offers features to simplify and streamline credential management. Rather than requiring
security administrators to use a separate security administration app, credential services functionality is
integrated into Access Administration. the State can:

e Self-service to order new security tokens and track the status of token requests

e Manage Location Groups integrated into Administration

e Opt to use a software token alternative that will enable users to generate a token code from
their mobile device using the RSA SecurlD Software Token App

i Describe how users can be set up for access to zba accounts.

Response:

Access Online allows flexibility for the State to designate the rights of each user on the platform. Each
user can be restricted by account and function. Dollar amounts may also be restricted by single
transaction, daily aggregate or both.
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Users can be quickly added or deleted by the State. After initial client setup, security administrators may
use the electronic entitlements capability within Administration to add, delete or modify a user within
minutes.

Describe the formats available to receive ACH addenda online (both translated and raw data).

Response:
We can support the State with electronic payment remittance information in a number of ways,
including:
e Presentation via the Receivables Online image browser (as data or as a static downloadable
report).
e An optional Electronic Payment Detail Report is available via Receivables Online as a PDF file.

e Payment notification alerts can be setup on Receivables Online to provide the State notice of
important payments.

e Merge onto a data file in BAI2 or EDI X.12 823 format.
e Separate EDI X.12 820 data file (Host-to-Host Reporting).

Our ACH/EDI and wire departments send information to Receivables Online at 10 different intervals
throughout the day. Upon receipt of each electronic payment file we will consolidate the electronic
payment detail (e.g., payment amount, invoice number, invoice amount) with your daily transmission,
converting all information into your specific file format.

The data mapping for electronic payments may vary based on the transaction type and source and is
dependent on information the remitter or remitter’s bank has provided.

(Note: No images are presented for electronic payments.)
Describe the firewalls to protect customer information on the bank side.

Response:

As part of the firm's network security policy, Network Perimeter Security, Firewall Security, Remote
Access and User Access Management standards are employed bank-wide.

The firm has deployed a content filtering program designed to prevent data leakage and support the
enforcement of policies, standards, laws, and regulations regarding the appropriate usage of the
Internet and the protection of personal information.

The firm has also implemented an automated intrusion detection system that actively monitors the
network perimeter and critical locations within the network to identify suspicious events. Events detected
by both content monitoring and intrusion detection are monitored and actioned appropriately by the
firm's global Cybersecurity team.

Internet facing applications are hosted on dedicated networks that are logically separated by use of de-
militarized zones (DMZ) from infrastructure that houses business logic and database systems.
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Describe if additional online authentication can be used beside user ID and password.

Response:

A unique user ID and password give the State’s users access to the Access Online platform and
product functions that do not involve the initiation of value-bearing transactions.

Authentication is required for users accessing functions involving value-bearing transactions or security
activities (e.g., wires and ACH). We use a two-factor authentication process:

e Digital signature authentication is achieved through J.P. Morgan’s patent-pending solution
leveraging RSA SecurlD token technology to provide signatures.

e Users enter their user ID, password and RSA SecurlD token code when logging on. They are
prompted to re-enter their password and token code before moving funds during their secure
session.

Describe the number of users that can have access to the contractor’s online solution and how many users
can be in the solution at one time.

Response:

There is no limit to the number of users that can be assigned to Access Online. Multiple users can
access information through Access Online. There is no limit to the number of users that can access the
system simultaneously.

Describe how online solution upgrades are communicated and implemented. Including if emails are sent or
easily viewable on the online solution?

Response:

Access Online is upgraded using planned change management processes; changes are verified before
they are introduced to clients. Upgrades become available to clients via their web browser the next time
they login to the online platform. The bank makes advance notice available in the Important Messages
broadcasts and Alerts feature of the portal, including specific details and benefits.

Can the information for current day reporting be available by 8 AM? Describe the time of day (CT)
information is retrieved from the ACH network and made available for current day reporting. How often is
the bank activity updated and are there set times?

Response:

Current day information, which is the reporting of memo-posted transactions, is available throughout the
day as the transactions complete on processing applications such as lockbox, wire, ACH, returns and
DDA. Current day information generally is available within five minutes of receipt or completion.

J.P. Morgan provides updates throughout the business day for established accounts. Current-day
information is available based on the operating area of the bank for funds transfer, letters of credit,
securities and deposit transactions.

Wire transfers are reported in near real-time. Other transaction types are reported as follows (targets).
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Current-day information reporting goal

Report Goal

ACH: U.S. 11:00 a.m. CT, 3:00 a.m. CT, 5:00 a.m. CT, 7:00 a.m. CT
ACH: International 6:00 p.m. CT (7:00 SGT)

Wires: U.S. Domestic (GFP)—Fed 8:00 a.m. to 5:00 p.m. CT

Wires: U.S. Domestic (GFP)—CHIPS 8:00 a.m. t0 4:00 p.m. CT

Wires: U.S. Domestic (GFP)—book 8:00 a.m. to 5:00 p.m. CT

p. Describe the process to ensure previous day information will be available by 8:00 AM CT.
Response:

Prior day reporting will be made available by 7:00 a.m. CT.

q. Provide a detailed listing and samples of all reports available online. Describe how these reports can be
customized for each user.

Response:

The cash reporting tools built-in to Access Online let the State create, customize and run up-to-the-
minute reports on your accounts, all from a single location. With its flexibility and ease of use, Access
Online fits the way you work to save you time.

Several master reports form the foundation of Access Online centralized reporting capability. Each
format can be customized to create reports tailored to specific needs.

The State can also create and save customized reports through a set of filter criteria (e.g., date range,
accounts, reference numbers, check numbers, transaction types, etc.) Users can:

e Run, view and modify all customized reports quickly and easily.

e Customize how to view or download reports, tailored to your specific needs, with a set of
interactive features including:

= Ability to move, show or hide columns within the report.

= Sort columns on the fly.

= Use J.P. Morgan’s web search tool to filter data.

= Add and customize graphs or charts (pie, bar, line, etc.) to quickly see trends.

e Share a customized report, where one user can run a copy according to their schedule. A copy
of the shared report will appear in the recipient’'s Reports Inbox, with an icon indicating it has
been shared with them. When the original report is modified, the recipient’s report will reflect the
same modifications.

e Schedule online reports for automatic generation (PDF, XLS).

Output will be delivered to your Reports Inbox and available for 24 hours.
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Interactive Reporting

A set of interactive features enables the State to customize how to view or download reports. These
intuitive features include the ability to move, show or hide columns within the report, sort columns on the
fly, use J.P. Morgan’s web search tool to filter data and add graphs or charts to quickly see trends. By
letting the State view each change as it is made, the interactive report makes it easier to tailor to your
specific needs. Once customized, the State can schedule reports for automatic generation (PDF, XLS).

Benefits include:

e Avoids manual rework when exporting data to upload into treasury workstation/ERP systems

e Facilitates transition from a previous bank by providing the tools to match any report format

e Quickly identify trends with graph or chart views

e Customizes your graphic output by type of graphic (pie, bar, line, etc.)

e Delivers to your Reports Inbox and available for 24 hours

Access Online reports

Balance and
Transactions
Report

Includes top-line balance and transaction summaries, detail transaction records and time-
specific data

Available for current-day, prior-day and date-range periods

Choose from many layouts: account, summary and detail, summary only, detail only, or
location

Includes check/deposit ticket images, transaction note entry, and Lockbox and deposit float
reporting, and also sorting and drilldown capabilities to view additional transaction details

Customize the filters and view as a Location Report that captures deposit information from
each of your locations

Checks Paid
Report

Detailed view of check transactions that have cleared through J.P. Morgan accounts
Data is available for current-day, previous-day and date-range periods

Also includes sorting options and drilldown capabilities to view check images and additional
transaction details

Returns and
Exceptions Report

Detailed view of return items, including check returns, Automated Clearing House (ACH)
returns and ACH notification of changes (NOC)

Run the report using the default date, account and transaction settings or customize it by
choosing desired criteria and settings

Includes sorting options and drilldown capabilities to view check return images

Wire Detail Report

Detailed view of incoming and outgoing wire transactions by account or date for completed
CHIPS, book, and Fed payments

Payment and
Template Reports

Provides both summary and detail reporting of payments and templates
Can include payments sent, in-process or future-valued

Template reporting includes summary and detail reports of templates, either active or in-
process

EDI Reports
(prior-day only)

Provides detailed remittance and invoice information for electronic receivables or payments for
a specific settlement date in Adobe PDF or ANSI X12 820
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Access Online reports

Controlled e For U.S. accounts only, these reports show summary and detailed information on your
Disbursement payments and templates
Report

e Provides interim and final presentments and funding across all sites, or selected disbursement

(current-day only) sites that offer both

e Can include, for example, all detail payments sent, in-process or future-valued

e Template reporting includes summary and adjustments detail reports of templates active
accounts presentment totals by location

o Within location, users can see location number, description, amount and number of items per
location in-process

For sample reports available via Access Online, please refer to Appendix 2.

Describe the ability to view, print, and download daily reports for previous day and current day activity in
one (1) or more of the formats listed in Exhibit 1.

Response:

Access Online reporting offers a variety of industry standard file formats including CSV, which may be
similar to what the State has referenced in Exhibit 1. We also have an interactive reporting feature that
allows for Microsoft Excel based exports to be re-sorted and organized to meet specific export map
requirements. The State can view reports online or export them into Adobe PDF ,CSV, BAI2, OFX, ISO
camt.052/.053/.054 or SWIFT MT942/MT940.

During implementation, the State’s technical requirements will be discussed. Your onboarding specialist
will strive to understand the source data for the customized records of incoming debit/credit transactions
reflected in Exhibit 1. J.P. Morgan will work with the State on a similar output file to meet the State’s
daily reconcilement and cash reporting needs.

Describe all the information on current day and previous day reports. Example: trace number, effective
entry date, payment description, originator’s company ID number and amount.

Response:

J.P. Morgan provides the following supporting details on the bank statement, balance and transaction
reports and in return-item transmissions:

e Transaction amount

e Company ID number

e [ndividual ID number

e Company name

e Value date

e J.P. Morgan reference number

e Descriptive text to help reconcile the transactions, including trace number and originator's
company ID
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Provide an example where the ACH trace numbers are located and describe how the State will access the
ACH trace numbers. Example: on current day, previous day, or ACH received item addenda reports

(whether translated or raw data).

Response:

The Access Online Balance and Transaction report provides batch and detail level information for

originated ACH transactions, including the ACH trace numbers.

Balance and Transaction Report

Debits

Tran, Date Repart Time
Value Date Description Customed Rel. Bank Ral, Dbt Amount (ET)
DEE2CLT DEBIT ACH SETTLEMENT SobbdS6TE QT2 S=45T3TC L1,138.35 0218 P
a7

ORIG CONAME:  ABRC CORP

ORIGID Sobbdse7E

DESC DATE - OFFSET

ENTRY DESCR: CORF PAY

ENTRY CLASS [ ]

TRACEND DZLOD00ZSHAEST 3

ENTRY DATE : 70313

MNDDNO AbbdS6TI

D NAME EFT FILE MAME: AXRELY

COMPANY DATA:  L70A1T AMRELYY

REMARE EFTIACH CREATED OFFSET FOR ORGINE D56 TE OO EFF DATE: 170303

DRIG BANE - JPMorgan Chase Bank, N A (NY)

Company EFF Eniry Batch

Compary Name Company I Entry CLS Description DCate Mumber Batch Amount
ABC CORP Shbh4LETE  CCD CORP PAY Qariazonr DOOO2GT 113855
DF1 Bank DFl Account  INDID No IND Mame Trace Number e Amourt
123123002 4bbban1232 ENGINEERRNG CO (21000020000001 113005
123122002 AbbbEg123 WESTERGREEN 02 10000000002 6.0

Balance and Transacton Resort - Surmmary and Detal

Figure 6

Please see Appendix 2 for detailed examples of Access Online sample reports.

Describe how fees will be billed monthly on an analysis statement and if the analysis statement will be
provided online or via email. Provide an example of the analysis statement and describe how it could be
downloaded from the online solution. Describe if the analysis statement could be downloaded in an

editable file format.

Response:

The State receives an account analysis statement each month identifying all services provided, product

volumes and the resulting service charge incurred.
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BENEFITS OF OUR APPROACH TO

Electronic account analysis statements

GET FASTER DELIVERY EXPORT YOUR DATA

Receive the Adobe PDF version on Export billing statement data using robust

the sixth business day after close of encryption technology into Excel or text

your billing period (CSV) for further analysis

MANAGE ACCESS
l’?‘l GROUP ACCOUNTS YOUR WAY &\ Create user profiles to give access to
ooo Group specific accounts and billing '\& specific accounts or billing relationships
relationships together for online analysis and your security administrators can

reset user passwords

Account analysis statements—How it works

Retrieve electronic account analysis statements via Access Online on the sixth business day after the
close of the billing period. All sections of your account analysis statement may be viewed, printed and
exported through Access Online.

Analysis statements are available in PDF, Excel and CSV formats. In addition, you can download
statements in a BAI file via Access Online Reports or via Host-to-Host Direct Transmission.

You can group specific accounts and billing relationships together for online analysis purposes and
create user profiles giving access to specific accounts or billing relationships, as required.

Sample Account Analysis in Adobe PDF Format

Account analysis statements in PDF format show each section of billing information in a separate table.
Total charges are displayed at the end of each table for clarity.
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Balance and Compensation Analysis Section

AT LEC 000 123 4387 - NN

ACCOUNT ANALYSIS STATEMENT PAGE 1 0F &
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JPMorgan PRODUGTION DATE:  02-06-2014
IPMORGAN CHASE BANK N A OFFICER CONTACT:
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HOUSTON T 12345 {212) 123008

QTHER CONTACT:

JOHAN LAPISTAR

{212) 123-XX0HK

BALANCE AND COMPENSATION ANALYSIS

EARMINGS ALLOWANCE RATE: XX.XX%
MULTIPLIER § 4 70967000

BALANCE COMPENSATION
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00420 LESS DO BAL RESRAVE RECUIRMENT o 6
00040 INVESTABLE BALANGE 5,000,000 0:00
COB4LD0 Bal EOUIVLNT-TOT SERVICE CHRAGS X KK N
0onL10 EXCESSADEFICIT) INVESTBLE BAL HHXX M MK
000240 EARMINGS ALLOWANCE XN XX AKX
OB BAL COMPENSABLE SAVC CHARGES XX P
000241 EXCESSADEFICIT) EARNING ALLOW HEIK .0
D003 4 SERVICE CHARGE AMOUNT K XK LR S

Figure 7

Activity Summary Section

ORI O R - A

ACCCRINT AHALYSIS STATEMENT

FOR MOYEMBER 2018 FAGE 20F §
ACCCRNT TN DO OO M M
LK r FROCRCTION DATE ER08-HHR
IRMorgan DETAIL OF AGGOUNT 60f KOO LKIIEY
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sERacE | SERaCE unat strnCE naLanc FEERASED
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TS TR i
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Figure 8
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Relationship Balance Compensation History Section

12348 LOC 000 1273 4587 - NN

ACCOUNT ANALYSIS STATEMENT PAGE 30F 4
FOR JANUARY 2014 ACCOUNT: 00 123456789
JPMorgan PRODUCTION DATE:  02-08.2014
DETAIL OF ACCOUNT 000 00bbOD000 123456783
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Figure 9
v. Describe the normal data retention policy and the proposal for the ACH payment scheduling system.

Include details such as time period, data storage capabilities and processes, disposal of records, and any
other relevant details regarding data retention.

Response:

Data Retention policy details:

e Our solution for online, IVR and Operator Assisted transactions stores transaction data for two
years online and for nine years offline.

e From an ACH origination perspective, ACH items can be future dated. For origination files
received via direct transmission, the determined retention time for future-date transactions is 90
days. Transactions are maintained for online inquiry for 180 days after the effective dates.

e ACH payments via Access Online can be warehoused for up to 60 days in advance of the value
date.

w. Describe any options for extending the time frame on data retention.

Response:

The maximum retention period for future dated payments is described in question v. above.
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X. Describe your online solution to initiate and complete wires using reoccurring templates and intrabank
transfers with a back-up phone process.

Response:

We provide wire transfer initiation and provide a summary below. We recommend the State use
Access Online and telephonic with a PIN to initiate wire transfers.

Wire transfer initiation via Access Online

Access Online provides you with a broad range of funds transfer services supporting U.S. dollar and
multicurrency payments. Our solution supports wires (Fedwire and CHIPS), book transfers, drafts,
account transfers and U.S. drawdown transaction initiations using both predefined (repetitive) templates
and free-form formats.

The State establishes user entitlements. Your security administrators authorize users to add, modify,
delete, approve and/or release wire transactions, as well as add, modify, delete, approve and activate
predefined templates. Receive a client confirmation number immediately upon release to the funds
transfer processing platform. Confirmation codes are accessible using cash reporting features of

Access.

Sample transaction initiation page

J.PMorgan
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Choose Freeform or from a Template

‘ Free-form
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Ordering Account ¥

[JPMorgan Chase Bank_Mew York | 1% | M

Ordering/Originating Account Name

ABCD Capital Treasury

i

Account Balance

USD 4,351,524.00 as of 10-Jan-2019

Branch Location

JPMorgan Chase Bank, New York

Bank Name BankID
JPMorgan 21000021

Method %

1 | Bank to Bank Transfer
‘ Wire w7 ‘

Beneficiary Bank Country. % Paymen: Amount
[UNITED STATES - Us v [usp ] [10.000.00

Value Daze ¥

4/16/2019

Cutoffisin

2 h9m (16-Apr-19 05:00pm EDT)

~ Routing/Reference Information

Beneficiary
Cancel

Beneficiary Bank

© JPMorgan Chase & Co.
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Telephonic wire transfer with a PIN

Telephonic wire transfer with a PIN can be used as a primary and/or back-up method of wire initiation.
Like wire initiate on Access Online, we offer repetitive templates and free-form transactions, support
multicurrency account payments and provide dual control (initiation/confirmation).

Describe how same-day intrabank transfers can be made and at what time the last transfer can be made for
same day posting.

Response:

Access Online provides authorized users the ability to enter transfers to and from the State's own U.S.
J.P. Morgan accounts in a secure online environment 24/7. The State can use Account Transfer to
transfer funds between U.S. (domestic) J.P. Morgan bank accounts. Funds move in real-time between
accounts. Account transfers are executed against the available balance.

Cutoff time for same-day transaction posting is 10:00 p.m. CT; any transaction initiated after this time
will post on the following business day.

Describe how the contractor will deposit funds as directed by DOR.

Response:

J.P. Morgan will deposit funds as directed by DOR. We recommend the following solutions to streamline
that process.

Incoming ACH Payments via UPIC:

J.P. Morgan offers Universal Payment Identification Code (UPIC) to the State for use with different ACH
credit payments being paid to the State electronically monthly. The State will may use the existing UPIC
numbers that are in place and expand the use in the right situation.

UPIC will help protect the State’s sensitive banking information by providing a universally recognized
account and routing number that is different than their J.P. Morgan account number for the purposes of
receiving ACH credit transactions. Features of UPIC include:

e Masking routing and account numbers while securely facilitating electronic payments

e Receive credit payments only, blocking all debit originations

e Used in conjunction with a universal routing number

e [ssued and maintained by banks

e Remains with the State regardless of changes in account numbers or banking relationships

As payments are received, we will post them to your J.P. Morgan account(s).

EDI Reporting

Host-to-Host Reporting delivers consolidated reporting of remittance data for ACH, wire and lockbox
receipts posted to the State’s demand deposit accounts (DDA). Data is presented in standard formats
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and is sent via a variety of standard communications connections. Host-to-Host Reporting transaction
reports include details that may not be supplied through standard bank reporting tools. The information
can be consolidated into a single data stream that is transmitted directly to your accounts receivables
system.

Online, IVR and Operator Assisted transactions

Our online solution for online, IVR and Operator Assisted transactions requires settlement to a
J.P. Morgan demand deposit account (DDA).

Hierarchy Structure

Biller Group Organization 1

v

Biller Department 1 Department 2

Product

Parameter Parameter1 Parameter 2 Parameter 3

Figure 11

aa.

Describe the online solution to create templates for repetitive ACH transactions.

Response:

Access Online uses a common set of intuitive templates for each payment method. For example, the
State can easily create beneficiary templates with lockable and editable fields to set up recurring
payments.

There are many ways to customize the system. Access Online can be configured with flexible sorting
and filtering options to display only the features you use—in the order you prefer.
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Sample template details page

Template Details

|_Expand All

x| Template Information Status - Active
Template Name Template Description

Payroll Employees payroll {5 Payment information
Auto approve payments from this template

NO Payment Method Payment Description
Auto release payments from this template ACH Payroll Payments
NO

From:Account Number or Name
Value Date Manager None set [ Add 1602345

From:Company Name /10
Bowery Gallery

Account Balance: 3,398,313.00 USD as of 16-Apr-19 02:42pm &l

SEARCH: | Account Numberx] | contains Em

Defauit
Employee Payment Employee Employee Employee
Employee Name 1D Number Status Amount Bank ABA AccountNumber  Account Type

Louise Fitzgerald 62342 Entered O 1350000 34512131 1bb275 Checking -
Marge lones 12345 Entered [ 300000 3986439 1bb342 Checking

Andersan Lane 12345 Entered ] 400000 9852910 1bb4532 Savings

John Smith 44322 Entered 3,200.00 5637357 1bb6a Checking

View History || Import Report 4 Eniries Total 1370000  Total Max Amount 15000.00 -

Copy as New || Modify || Delete | [ Make this a Payment || Deactivate || Reject|  [<<Previous |[Hext>>

Figure 12

ab. Describe the ability to provide DOR with a product description, system capabilities, and a sample
application or website, if available, for consideration for their ACH Payment scheduling system. Disclose all
potential fees associated with the transaction processing, reporting, or file creation for this type of program
if not listed in the cost proposal.

Response:

As described above, the online and mobile portal is user-friendly and highly configurable to match the
look and feel of your organization, enabling your payers to quickly and efficiently make their payments
electronically.

The online platform supports robust branding and style customizations on the website and can include
J.P. Morgan’s logo, colors and themes, and even terminology, providing a consistent look and feel. In
addition, J.P. Morgan has the option to co-brand with the Chase logo to provide your payer with
additional assurance that their payment experience is secured by the bank.

Our solution’s online and mobile portal are integrated experiences, with the mobile portal automatically
adjusting the layout when using a mobile device. This technique, known as Responsive Design,
provides a unified way for J.P. Morgan to integrate desktop and mobile user experiences into your
collection process.

The platform can support a variety of digital workflows that can be configured to the specific use cases
you would like to support, including:
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e Initiate a one-time or recurring payment, including setting up Auto-Pay
e Manage saved credit card, debit card and bank account information

e View historical payments and remittances

e Edit or cancel a pending payment

e View bill, invoice or statement history including images

e View and edit user profile information

The online and mobile portal supports the ability to display or collect remittance data from your payers
as they are completing a payment. Data that is displayed on the portal can be provided by
J.P. Morgan’s systems in real-time or by batch file.

J.P. Morgan’s portal can be integrated with your existing website in a number of ways:

e Direct Access URL: A web address that is specific to your portal, and can be distributed to
your payers (e.g., https://www.payconnexion.com/pconWeb/public/session/new/xxx/xxx/pay

e Secure Session Transfer: Place a session transfer button on your website that can be linked
directly to your platform login page using HTML (POST) or securely transfer an authenticated
payer directly into system without having to log-in a second time.

o Embedded iFrame: Leveraging your existing secure website or portal, you can embed portions
of our solution directly into your website using iFrames providing a seamless look and feel.

Our solution’s online and mobile portal is designed to provide J.P. Morgan’s payers with seamless and
efficient self-service capabilities. The portal’s near infinite configurability serves clients across a broad
spectrum of industries and verticals and is uniquely positioned to help J.P. Morgan achieve your
collection goals.

J.P. Morgan would be happy to provide demonstrations, upon request.

Please see the Cost Proposal for all associated fees.

FR 3 - Return/Notification of Change Reporting

a. Describe in detail all methods by which agencies could receive ACH notifications of change and returned
items. Department of Labor should receive reporting separately.

Response:

Depending on which services the State selects, notification of change and returned item advices
transmit on the day of posting via:

e Transmission
e Access Online
e Encrypted Email

Additionally, Access Online can be used to retrieve return/NOC information post settlement date.
The State’s Security Administrators can set up account reporting entitlements for specific department
users and then customize, schedule, and assign those users only the reports they need to view. This

would allow the State to restrict the information each user receives to the full extent of the report
customization tool.
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If the State would need the Returns and Notifications of Changes sorted by company ID’s, describe how
multiple reports could be produced or obtained.

Response:

The State can sort returns and notifications by company ID. The State can customize and filter output
reports by choosing desired criteria, as well as Excel customizable Interactive Report settings as via
Access Online.

Describe when the Returns and Notifications of Change would be available for viewing. (Example: posting
day, or next day after settlement of the ACH notification of change or return and what time CT)

Response:

Return files are available at the start of business, Monday through Friday.
Describe how a separate file of returned items can be viewed, printed, and downloaded.

Response:

Returned items can be viewed the following day via Access Online.
The Returns and Exceptions Report in Access Online provides:

e Detailed view of return items, including Automated Clearing House (ACH) returns and ACH
notification of changes (NOC)

e Run the report using the default date, account and transaction settings or customize it by
choosing desired criteria and settings

e Includes sorting options and drilldown capabilities

Describe and provide an example of how the contractor can prepare a NACHA-formatted raw data file of
ACH returns and Notifications of Change entries by specified company IDs.

Response:

J.P. Morgan can provide return items via direct transmission, encrypted email or online via the Return
and Exception Report in Access Online. J.P. Morgan offers a NACHA formatted ACH data transmission
options to reduce delivery problems and minimize the time between the return and the time to receive
notification of return. We have provided a sample file mapping document of our NACHA ACH Return file
format in Appendix 3.

Returned credits also are included in the return data file and will be credited to the State’s checking
account with a separate entry per company ID.

Describe how the contractor will make an entry for each ACH return. Can the entries be made per return
item? Describe how that return can be identified by the State on previous and current day reporting.

Response:

The bank offers flexibility in how we post ACH return entries. By default, we typically post one return
batch entry per ACH company ID, for the total of the return file. Then, detailed reporting is provided on-
line via JPMorgan Access Returns and Exceptions report. However, we can easily post those entries
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individually against the State’s account, if preferred. In addition, all returns can be reported in a single

NACHA formatted ACH return file transmission.

ACH returns reporting is available via Access Online, email, or transmission. Return reporting will be

available on a current day basis. A sample report is provided below.

Returns and Exceptions Report

Cash Reporting - R and Excepti Report PMorgan
Company Name:  UATWAMU JEMo ga
As of: 1072072009
Date Type: Post Date
Report Filters
Beneficlory Name: nia Viewing Option(s): nla
Amount Range: na Your Ref: ns
Status: A Setuzes
**For informational Purposes Oniy*
Bonk: JPMORGAN CHASE BANK NA
Account Number : 12345676900 Currency: uso
Account Neme: Your Account Name
References Company/Location 1D Amourt Post/Orig. Stotus Return/Reject Reason
Ref/Check #: 000000000001158 1698023083 2879 10202009 RETURN RO1 INSUFFICIENT FUNDS
Nome: TJONES 101772008 CHECKING
Bonk: 226w
Account: brr7777777]
Cust. Trace: 082845402001610
Bonk Trace: o
Botch Desc: PAYMENT
Orig. Nome: FINE COMPANY
Ref/Check #: 000000000000118 1696023083 8020 10202008 RETURN ROT INSUFFICIENT FUNOS
Nome: W SMIMH 10182009 CHECKING
Bonk: 111908271
Account: I3I3II¥IB3
Cust. Trace: 082841902005349
Bonk Trace: 021000026695663
Botch Desc: PAYMENT
Orig. Nome: SOME COMPANY
1D Sub Total: 20899 Rems2
ACH Return 20899 Rems2
Ref/Check &: 04 1480 4500 102202009 RCK 01 NSF 1ST PRESENTMENT
Name E CLARK
Bonk: 11100002
Account: 565665655
1D Sub Total: 4500 Rems
RCK 4500 Rems1
Account Totel: 34399 Rems3
Grand Total: 34399 Rems3
End of Report
Figure 13

Describe how returns are listed on the reporting, as single items or multiple returns grouped to make an

entry, etc. Currently returned items are not netted from receipts, netting will not be an option. Describe how

the State Treasurer’s Office would return the payment(s) through the ACH Network.

Response:

J.P. Morgan offers the State the ability to monitor incoming ACH Credit or Debit entries items and
initiate electronic return requests within 24 hours of posting, via our ACH Transaction Review service.
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J.P. Morgan provides comprehensive and accurate data on each ACH return by using key fields from
the returned items to retrieve the original record sent to J.P. Morgan from a historical file. This file
contains records for ACH transactions initiated in the past 15 months.

e If search does not locate an exact match, the entries are declined to the Receiving Depository
Financial Institution (RDFI) for correction and resubmission.

e If the correct item is found, data from the original record is supplied to the State with the reason
for the return.

The bank issues one debit or credit offset per entity or application against the State’s account for the
total of the return file. This simplifies reconciliation, because all returns are in a single return
transmission.

Returned credits also are included in the return data file and will be credited to the State’s checking
account with a separate entry per company ID. Return entries are not netted against one another or
against the new item settlement.

h. Describe in detail the methods which agencies will receive ACH Notification of Change and returned items.
Describe how each agency could receive reporting separately.

Response:

As described above, depending on which services the State selects, notification of change and returned
item advices transmit on the day of posting via:

e Transmission
e Access Online
e Encrypted Email

Additionally, Access Online Transaction Services can be used to retrieve return/NOC information post
settlement date.

The State can count on us to provide notifications of your ACH Notification of Change and returned
items. Please refer to the following table for the available notifications, the options to receive, the timing
of each of the notifications as well as whether the notifications can be received by multiple State
authorized users.

Bank notifications

Type of notification Transmitted by Timing Available to multiple
users

ACH Notification of Change = Email, Access Online, Day of posting Yes

(NOC) transmission
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i. Describe the ability to provide a NOC management solution and how this would assist the State in
preventing reoccurring NOC returns.

Response:

Through the ACH Atrtificial Intelligence (Al) suite of the services, J.P. Morgan can provide the State
access to the ACH Return Intelligence Database (RIDB). The State will spend less time manually
reviewing customer payment instructions by automating the review process. The RIDB service allows
the State to use J.P. Morgan’s intelligence on ACH Administrative returns to receive returns sooner and
possibly reduce your administrative return exposure to the ACH network.

ACH Artificial Intelligence service

J.P. Morgan has developed an Artificial Intelligence (Al) transaction scanning engine that is coupled
with a collection of relational databases that together reduce returns by correcting transactions before
they are processed through the ACH network.

The Atrtificial Intelligence service contains two primary data sources:

e Notification of Change Data: Because of our scale, J.P. Morgan receives thousands of
Notifications of Change each day. This data is loaded into the Al database where you benefit
from the collective experiences of all of our originators.

o Ineligible Check to ACH Data: We determine the eligibility of check items based on our
experience with transactions that were previously determined ineligible for conversion from
check to ACH. Items determined to be ineligible are removed from ACH job streams for swift
processing.

Additionally, J.P. Morgan’s Zero Administrative Returns (ZAR) service allows the State to outsource
your back-office return item processing to J.P. Morgan. With this service, J.P. Morgan manages the
entire exception item process, reducing the manual research and correction of items, as well as
automating redeposits and substitute check initiation, allowing the State to reduce expense and
redeploy staff to more critical functions.

FR 4 - ACH Reversals/Deletes

a. Describe how reversals or deletions are accepted from multiple designated individuals at State agencies.

Response:

State users can initiate online transaction reversals in a secure manner, using Access Online, or by
initiating requests via file transmission. You may delete an entire file by contacting your dedicated client
service professional or the ACH Transmission Services Group by phone at (813) 432-3800.

Authentication or encryption - software or hardware may be used, depending on the method of reversal
or deletion. Other security procedures involve ID/password combinations with levels of security
administered by a security manager, as well as authorized signature verification.

TECHNICAL APPROACH | 52 | J.P Morgan



Describe how reversals/deletions are handled at the bank and what time frame (CT) the State is required to
meet. Inform the State how the bank will handle reversed or deleted ACH transactions (i.e., by phone, FAX,
or Internet).

Response:

The State may request deletion, reversal or reclamation of ACH items via Access Online. J.P. Morgan
will endeavor to delete a file or item prior to the bank releasing the file or item to the ACH network.
According to NACHA rules, reversals must be made within five business days after the settlement of the
original ACH entry.

Explain the procedure the State would use to reverse an ACH payment that was credited to one bank
account (zba account), but have the main relationship account debited.

Response:

State users can initiate online transaction reversals in a secure manner, using Access Transaction
Services, or by initiating requests via file transmission. ACH reversals must be re-posted back to the
original bank account it was drawn upon. ACH returns and exceptions may be posted back to a different
account, if desired.

Describe the process of reversing or deleting individual transactions, batches, or entire files on behalf of
the State in accordance with NACHA regulations.

Response:

In addition to State users initiating reversals online as described above, you may delete an entire file by
contacting your dedicated client service professional or the ACH Transmission Services Group by
phone at (813) 432-3800.

J.P. Morgan will endeavor to delete a file or item prior to the bank releasing the file or item to the ACH
network. According to NACHA rules, reversals must be made within five business days after the
settlement of the original ACH entry.

Describe how the contractor can be notified if a file can be held if a transaction needs to be deleted from
the file.

Response:

Reversals and deletions of items can be performed through Access Online's Transaction Services
feature. Only single items can be deleted or reversed, depending on settlement timing. Using

J.P. Morgan’s ACH File Warehouse service, the State can make modifications to transactions that have
been sent to the bank but not released to the ACH operator. ACH File Warehouse provides the State
with enhanced, secure online access to delete and modify transactions—including dollar amount,
account and routing numbers. The deadline is 3:00 p.m. CT, the day prior to settlement.

Describe how the confirmation for deletions and reversals are provided.
Response:

Confirmation for deletions and reversals initiated via Access Online are reported in the
Reversal/Reclaim Report.
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Describe and provide an example how the State can identify reversed or deleted entries the bank would
make on previous or current day reporting.

Response:

ACH reversal credits or reversal debits are reflected on the ACH Returns and Exception Item report. For
sample reports, please see Appendix 2.

FR 5 - Settlement/Funding

Describe the method used to allow funding on a settlement date. Including but not limited to allowing the
account to be in a daylight overdraft most mornings.

Response:

Funding for ACH credits is required by 3:00 p.m. CT on the date of settlement, which is the Federal
Reserve deadline for receipt of domestic wires.

Describe how the contractor is able to process ACH credit and debit files for next day, two day, or more
settlement date.

Response:

The table below provides the methods available for processing ACH credit and debit files and the
specified settlement dates.

The State initiation method Next-day ACH Same-day ACH
Direct transmission (1,2) 9:00 p.m. CT 11:30 a.m. CT (prefund) and 12:15 p.m. CT
ACH payments via Access Online (1) 9:00 p.m. CT 11:00 p.m. CT (prefund) and 12:00 p.m. CT

(1) ACH PPDs must be received two business days in advance.

(2) If later deadlines are required, this should be discussed with your relationship team.

Describe the process of when ACH credits would be available and when the money would be available to
transfer.

Response:

For ACH credits, the State will receive availability (memo post) for ACH collections upon opening of the
business day on the settlement date. A hard post of the funds will occur at the end of the business day.

Describe the order that the bank posts transactions. Example: credits post before debits.

Response:

Deposits are applied to accounts as the highest priority and at presentation. Electronic credits and
debits (such as wire transfers and ACH transactions) are applied to the account by transaction time and
type. Check transactions are typically the last transaction type to present to the balance, prioritized in
the largest to smallest amounts.
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Describe an online solution for electronic submission of NACHA formatted files; including but not limited
to multiple SEC formats for debit and credit transactions.

Response:

Based on the State’s operational requirements, J.P. Morgan recommends:

e Access Online for lower volume transaction files. Access Online is a fully integrated, browser-
based platform that provides easy-to-use applications for all of your information, compliance
and portfolio management needs.

e The secure file transfer protocol (SFTP) transmission method for large batch origination.

ACH Nacha file import

The State can elect to use the automated interface to upload a standard Nacha formatted file, after
which you can submit them for payment approval and release. Nacha import is available for CCD, CTX,
PPD and WEB Standard Entry Class Code transactions. The import functionality also supports the
transaction codes for Checking, Savings, General Ledger and Loans. Optionally, a comma-delimited or
fixed width file can be uploaded using the template functionality.

The file import feature offers the State:

e Future-dated warehousing of up to 60 calendar days.

e Ability to create settlement offset at transaction level or batch level.

o Next-day settlement option for transfers to/from J.P. Morgan accounts.
e Option to create addendum record for all payments.

Note: To process a file as same day, you must click the Allow Same Day Value Date checkbox and
have the current date in your file. If the checkbox is not enabled, contact your system administrator to
request the change. Additional charges will be incurred for non-J.P. Morgan transactions. Same-day
cutoff is 12:00 p.m. CT, unless prefunded, then same-day cutoff is 11:00 a.m. CT.

TECHNICAL APPROACH | 55 | J.P Morgan



Importing Nacha file

import File

File Name

[ prowse.. | o fiie selected.

NACHA files only

Selected File: nofile selected

Import and Auto Submit

[cance]

Figure 14

View newly imported Nacha files

Once a file is successfully imported, users can view a list of the batches for a particular file, the batch
header information and beneficiaries for that batch, and the items within each batch.
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View imported Nacha file details

74402032

=| File:Digital Image Productions

File ID
1006

Import Date
24-Sep-13 04:30pm

=] Batch Information

Batch ID
74402032

Total Batch Amount
16000

Payment Method Payment Description
ACH NACHA

Show: ALL [+]

Beneficiary Name
Jason Unterman
Duarte Lott

Huge interactive
Definded LogicLLC
Lynda Quinn

Rahul Kulkarni

46564645
89797978979
46454545454
888845454
588845454
100220123130

Figure 15

Hash Total
64000

Imported By
Martin, Laura

Total Transactions
3

From: Account Number
5bb876543

Batch Status
Pending Submit

Company Name | ID
Company Inc

Total Transactions File Status
24 Pending Submit

Cut-off is in

Value Date
24-Sep-13

Batch Description
555 batch 1

SEARCH: Eenaﬂclﬁry#lamelE‘ contains

~ Beneficiary ID ~ Account Number Accont Type — Bank ABA ~ Amount
2bb200202

2bb79090001
2bb79890809
2bb767676

3bbB666123
3bb56565656

Checking
Checking
Checking
Checking

123123123

123123123

123123123

123123123

Checking 123123123

Checking 123123123
END: OF RECORDS

Payment
<= CRIDR - PaymentID+ Status

3,000.00 CR
3,000.00 CR
3,000.00 CR
3,000.00 CR
2,000.00 CR
2,000.00 CR

Pending Submit
Pending Submit
Pending Submit
Pending Submit
Pending Submit
Pending Submit

Note: For Nacha CTX transactions, you will only be able to view the first line of addenda in the Imports
tab. Once the batch or file is submitted to the payments workflow, you will be able to view and print the

multiple lines of addenda.

Submit imported Nacha files to payments

An authorized user must then submit the file or individual batches within the file into the Payment
Approval workflow, where another authorized user can then approve/release submitted batches from

the imported Nacha files for processing.
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Submit imported Nacha files

Digital Image Productions

File I
1006

D Import Date Imported By Hash Total Total Transactions File Status
24-Sep-13 04:30pm Martin, Laura 64000 24 Pending Submit

Show: ALL v SEARCH: | Beneficiary Name v | contains v GO

beee i [ciose] (ST

Batch ID/Beneficiary - Payment Amount + CCY + Credit/Debit = Value Date w Status -
74402032 [6] »  View Details usD 24-Sep-13 Pending Submit -
74402033 [6] Submit usD 24-Sep-13 Pending Submit
74402034 [3] usD 24-Sep-13 Pending Submit
74402035 [4] usD 24-Sep-13 Pending Submit

74402036 [5] 11,000.00 usb 24-Sep-13 Pending Submit
END OF RECORDS

| 10-Aug-17 03:46pm EDT [r—
Figure 16
f. Describe the process for file balancing, verification, and confirmation.
Response:
To confirm the receipt of the State’s direct transmission files, the State may choose to receive any of the

following confirmation files:

ACH File Receipt Notification Service is available to clients that provide J.P. Morgan with Direct
Send ACH files and sends the State an email notification that their submitted ACH file was
either successfully received by the ACH back office and validated or rejected for further
processing. Email notifications can be sent to a maximum of 10 corporate email addresses
(personal email addresses are not supported) and does not include notification of successful
ACH processing of client files.

The ACH Acknowledgement File automatically transmits a copy of the State’s original File
Header (1) record and File Control (9) record, allowing the State to reconcile back to their
original ACH file processing records.

The ACH Companion (Mirror) File provides a whole copy of the original incoming ACH Nacha
detail payment file received by J.P. Morgan. This re-confirms the individual payment instructions
that will be processed and is often used as a reconcilement file. Any ACH rejects or returns will
be reported back to the State within one to three business days.
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e The ACH Transaction Summary Report (Journal), is created post-processing and summarizes
the settlement results and totals either for an individual file or for the entire business day. The
report is sent to the State’s via secure email or direct transmission delivery and is provided
within 90 minutes of receipt of the ACH initiation file. Item count and dollar amount are included
in the acknowledgement.

e ACH InfoDex offers the State a “hands-on” telephonic method to have authorized users
securely verify and release ACH files. This is done by listening to the total dollar amount and
number of items and approving that this information conforms to the State’s own records.

g. Describe the time windows which same-day transactions are updated.
Response:
The State initiation method Same-day ACH
Direct transmission (SFTP) 12:15p.m. CT
ACH payments via Access Online 12:00 p.m. CT
Host-to-Host Payments 10:30 a.m. CT

Incoming same-day ACH transactions originated at other institutions, are posted and available by 4:00
pm CT.

h. Describe cut off times to process files for next day settlement. Describe how the contractor can process
files according to the times needed by the agency, such as processing by 12:00 CT.

Response:

The cut off times to process files for next day settlement are listed below by file initiation method.

The State initiation method Next-day ACH
Direct transmission (1,2) 9:00 p.m. CT
ACH payments via Access Online (1) 9:00 p.m. CT
Host-to-Host Payments (1) 9:00 p.m. CT
ACH concentration service 5:00 p.m. CT

FR 6 - Fraud Prevention — ACH Filters/ACH Blocks

a. Describe in detail the filters or fraud prevention services available.

Response:

We offer the State protection from unauthorized ACH items.
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Protect your account from unauthorized ACH transactions with ACH debit block and more specific ACH
transaction review services that provide protection from third-party organizations who originate ACH
transactions against your accounts.

ACH debit block

ACH debit block enables you to specify which
companies are authorized to post ACH debits to your ACH FRAUD IS ON THE RISE
accounts, blocking unauthorized use. The system's

"block all" option prevents all ACH debits from posting. Vou decide fo block™ or “allow’:

You may also set dollar limit ceilings. B All ACH transactions
With the ACH Debit Block Transaction report, you W Specific originators
receive a daily report that provides a listing of all B By dollar amount

transactions that are blocked. Data is transmitted via
Voltage secure email to identify blocked transactions,
or optionally, to indicate that no transactions were
blocked.

M By date

ACH transaction review

In addition to ACH debit block, we offer ACH transaction review service, available through Access
Online.

You review and confirm ACH debit and credit transactions that post to your account and return
unauthorized transactions on a case-by-case basis.

A self-service option allows you to choose either a “pay” or “return” decision default on your ACH Filter
Profiles. ACH Transaction Review applies to both credit and debit profiles.

This feature is beneficial if you have bank accounts that serve multiple purposes or add diligence and
reporting for higher-volume ACH received.

ACH transaction blocking self-service tool

ACH transaction blocking is a self-service tool that allows clients to add ACH debit and/or ACH credit
block setups at the account level, with optional dollar amount thresholds using our robust Access Online
portal. The ACH block can be setup through Access Online via the Checks module.

Early Warning—fraud mitigation for ACH origination

Begin to streamline your experience, while identifying and addressing risk from digital payments with our
Early Warning solution.

With our Early Warning Integrated Solution, you submit inquiries to determine account status and
ownership and receive a simplified response to aid in determining an actionable decision on a
transaction. The solution may be used solely for bank account verification purposes or integrated within
the digital payment process.
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BENEFITS OF OUR APPROACH TO

Early Warning

LOWER RISK REDUCE TAKEOVER

Lower the risk of digital payments fraud Xﬁ Reduce occurence of account takeover

as technology advancements increase and re-direction of funds to fraudsters
REDUCE COST8 PROTECT YOURSELF
Cut down operational, collection o . . .

. . Minimize reputational risk, which can be
and recovery costs associated with . . .
just as damaging as financial losses
payment fraud
b. Describe the ability to block all ACH debits on accounts, including consumer and corporate.
Response:

All ACH debits are prevented from posting to your account when you use the “block all” option with our
ACH debit block service.

c. Describe if the State is allowed to designate certain companies to debit the State’s bank account and block
all other companies.

Response:

The State is allowed to designate certain companies to debit the State’s bank account and block all
other companies. You provide a list of allowable company ID numbers. Only ACH debits that contain
company ID numbers on your list post to your account. You can add criteria for accepting only ACH
debits up to a dollar limit and during specified time periods.

d. Describe how the State would notify the bank of an unauthorized debit on the State’s bank account.
Describe how the State would pull the report and how the debit would show on the bank report.

Response:

If the State elects to use our ACH transaction review service. You would notify the bank of unauthorized
debits via Access Online. If there are exception items to view, your authorized user logs into Access
Online to review the list. Once logged in, authorized users make a return decision or allow the ACH
transaction(s) to remain posted. The following criteria are used to define the ACH transactions you wish
to view:

e Debits and credits
e Company IDs

e Dollar amount and/or dollar amount range
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e Transaction type (i.e., TEL, WEB, ARC, CCD, POP, PPD)

You have until 4:00 p.m. local bank time (determined by account location) to submit decisions. If a Pay
or Return decision is not submitted by the client, the default Pay or Return decision, as established in
the related profile, is applied.

If the State elects to use ACH debit block, the State will specify which companies are authorized to post
ACH debits to its accounts, blocking unauthorized use. The system's "block all" option prevents all ACH
debits from posting. the State may also set dollar limit ceilings.

With the ACH Debit Block Transaction report, the State receives a daily report that provides a listing of
all transactions that are blocked. Data is transmitted via Voltage secure email to identify blocked
transactions or optionally to indicate that no transactions were blocked.

FR 7 - Online Solution for RCK Entries

a. Describe an online solution to initiate RCK entries through the ACH network in an attempt to collect on
insufficient funds checks.

Response:

Using Access Online, the State will have the ability to create an eCheck or RCK for checks returned due
to insufficient funds or uncollected funds.

b. Describe how to enter the information to collect on a returned item.

Response:
RCK files may be created by the State (ACH Origination) using Access Online.

During your account implementation process, we will help set up the return item solutions to meet the
State’s needs in managing returned checks.

ACH Returns via our online payment presentment platform will be credited or debited to the State’s
J.P. Morgan demand deposit account according to standard ACH processing rules. Once the returns
are presented to our solution, they will be included in the next remittance file, labeled as returns. The
original transaction will be updated in our solution to reflect the return and an email notification sent to
the payer.

Additional features available to help reduce returns include:

¢ Automatic ACH Option Removal: The State’s applications can be configured to automatically
turn off ACH as a payment option if a payer has received a client-defined number of prior ACH
returns. The ACH payment option can be turned back on using either the Administrative site or
file update process.

e Invalid Bank Account Identification: Our solution maintains a history of invalid bank accounts
for each registered payer, based on returned payments received through the ACH network. The
account is tagged as invalid when the system receives a return for any of the following reasons:

= Account Closed (R02)
= Unable to Locate Account (R03)
= |nvalid Account Number (R04)
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= Account Frozen (R16)

Our solution will automatically cancel all recurring and future scheduled payments associated with the
invalid bank account. If the account was erroneously deemed to be invalid, or subsequently becomes
valid again, the account may be re-enabled using the Administrative site.

Describe what security measures are put in place to initiate and authorize RCK entries.

Response:

If a check is returned, it is evaluated for ACH conversion eligibility by determining the following:

e |s the check less than $2,500 in value?

e Has the check been returned as NSF or uncollected funds?

e Did a consumer write the check and will funds be drawn from a consumer bank account?
e [s the check not drawn on a Federal Reserve Bank or Federal Home Bank?

e Does the check contain a preprinted serial number?

e Was the check written within the last 180 days?

The check will be converted to ACH debit and re-presented up to two additional times. A credit will be
posted to your account on the effective date of the initial RCK transaction—normally the business day
after processing.

Security Measures

Access Online allows ample flexibility for the State to designate the rights of each user on the platform,
and provides comprehensive and configurable user entitlements, limits and approval workflow to
provide optimal control. Available services accommodate a wide range of security options, including
dual control among users, daily or transaction limits and transaction approval rules.

Each user can be restricted by dollar amount and function. Dollar amounts may be either single
transaction, daily aggregate or both. By separating duties, accounts and approval workflows, the State
can help reduce the risk of fraud or compromised data. The State’s security administrators are the only
individuals able to assign users with transaction initiation privileges.

Describe how the RCK entry would show on the bank statement and provide an example.

Response:

RCK entries would post as a consolidated ACH settlement item on the bank statement.

TECHNICAL APPROACH | 63 | J.P Morgan



ACH Settlement Iltem

06/01 Orig CO Name Orig 10l Oesc Date:Offset CO 1,070.00

Entry Descrll  Sec:CCD  Trace#:021000025816298 Eed: 200601 Ind
s 0 [ae Ind Name:EFT File Name: Ppn84G EFT/ACH
Created Offset For Origin#: |l COEif Date: 20/05/01 200529
Ppn64G Tm: 1505816299T¢

Figure 17

FR 8 - Other

a. Describe what training options are available to new users. Including if the training is in person, by phone

and any charge associated for this service.

Response:

We offer the State a variety of methods for training without any cost to you, such as webinars, phone
and short step-by-step prerecorded videos.

The following resources are available:

e Phone Training: Customized one-on-one training conducted over the phone is offered to meet
the State’s unique needs for all Access Online products and services. To schedule a one-on-
one session, you may contact Client Access Training at 866-619-3055, Monday through Friday,
6:30 a.m. until 6:00 p.m. CT.

e Webinar Training: Instructor-led sessions are available on many of our products including
Receivables Online and Remote Deposit Capture. For Access Online, we have webinars for
each of our products in the Access Online family. Each webinar lasts between 15-90 minutes.
Webinar registration is available via Access Online's Support/Education page.

e Online Resources:

= Access Online: Available on Access Online’s Support via the Education tab. Resources
include online help articles, FAQs, guides and a range of live and pre-recorded webinar
offerings on how the State can use the Access Online products and services. Short how-to
videos are also available from certain Access Online screens.

e In-person Training: Your relationship team and onboarding specialist will coordinate in-person
training for the State and State staff as part of the onboarding process.

b. Describe the hours of customer service and what information customer service would be able to assist
with.

Response:

Yolanda Savage, your client service professional, is a member of the Client Service team, which is
organized by industry or segment. As an advocate for your business, Yolanda works with you to handle
complex issues and provides resolution on service-related inquiries. Yolanda is available from 8:00 a.m.
to 5:00 p.m. CT.

In addition to your primary and back-up client service professionals, we staff the Commercial Banking
Service Center with client service professionals who help with routine requests from 7:00 a.m. to 7:00
p.m. CT Monday through Friday.
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The bidder must provide a listing by month of the prior 12 months Earnings Credit Rate (ECR) used for
bank account analysis as well as the current rate. The December 2019 ECR for the Nebraska State
Treasurer’s account was 1.55%. Describe how earning credits are calculated.

Response:

The earnings credit rate is a bank managed rate which is reviewed and updated periodically by

J.P. Morgan after considering a range of factors, including the market rate environment. Using a
managed rate helps to maintain pricing flexibility while helping to protect you from the short-term rate
volatility that could result from using an indexed rate.

The earnings credit allowance is calculated based on the average daily positive collected balances in
the non-interest bearing accounts less the reserve requirement (currently 0%) using the following
calculation:

Monthly earnings credit allowance calculation

(Average monthly investable balance x ECR x_ actual number of days in month)

Actual number of days in year

Please see current and historical monthly earnings credit rates provide below. Please note, this table is
not necessarily reflective of the rate that would have been offered to the State of Nebraska. We would
have provided an exception-approved earnings credit rate.

Earnings credit rate history

Feb-19 1.35% Aug-19 1.07% Feb-20 0.85%
Mar-19 1.35% Sep-19 1.07% Mar-20 0.28%
Apr-19 1.35% Oct-19 1.00% Apr-20 0.28%
May-19 1.35% Nov-19 0.85% May-20 0.28%
Jun-19 1.35% Dec-19 0.85% Jun-20 0.28%
Jul-19 1.35% Jan-20 0.85% Jul-20 / Current 0.28%

d. Describe if the bank charges for use of uncollected funds. If so, describe how the charge is calculated.

Would the contractor allow these charges to be offset by earnings credit allowance?

Response:

J.P. Morgan charges for the use of end of day (EOD) uncollected funds by applying a daily variable
overdraft (OD) rate to individual DDAs for each day an overdraft occurs. Interest and overdraft fees can
be offset by an earnings credit allowance and may be assessed on a per-occurrence basis.

The formula for Negative Collected Balance Fee is as follows:
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Negative collected balance fee calculation

(Negative collected balance x overdraft rate x _number of days overdrawn)
360 days

There is also a per occurrence fee for each individual overdraft when paid or returned.

Describe if the bank will assist the State to receive monthly holding reports for collateral? Describe how
collateral will be pledged, Letter of credit or securities.

Response:

Please see Process and Procedures herein.

NCMG Process and Procedures

JPMorgan Chase Bank, N.A. (the “Bank”), through its National Collateral Management Group
(“NCMG”), employs a Bank developed Corporate Collateral Management System (“Coast”), which
provides daily monitoring of deposit balances and security value for collateralization purposes.

Coast is reviewed each Federal Reserve banking day by dedicated Collateral Managers for compliance
with customer collateral requirements. Collateral requirements are based upon the end-of-day ledger
balances (except for Louisiana clients, where collected balances are used) in deposit accounts (demand
and time deposits) (plus accrued interest if any), less applicable FDIC coverage, plus applicable margin
(gross-up), if any. The end-of-day deposit balances are uploaded into Coast the following Federal
Reserve banking day morning from the Bank's deposit system. NCMG monitors the market value of
collateral pledged to our customers and compares the market value to the collateral requirements. In
the event a market value reduction or increase in deposit level creates an under-collateralized position,
additional collateral will be pledged promptly.

Federal Reserve Bank Third-Party Joint-Custody Security Accounts

The Bank currently uses the Federal Reserve Bank (“FRB”) as the primary custodian for joint-custody
security accounts (“Collateral Account”). The Administrative Reserve Bank (“ARB”) that holds the
securities for the Bank is the FRB of New York (determined by Federal Reserve rules). The FRB of
Boston is the Federal Reserve System’s national collateral account administrator. Pledged securities will
be held in an FRB collateral account in the name of the Public Entity.

In order to establish a Collateral Account, FRB requires a copy of the completed FRB “Pledgee
Agreement Form” (“PA”) and “Fed Mail Form” from the Public Entity (the Public Entity must agree to the
custodial agreement terms set forth in the FRB’s Operating Circular 7, Appendix C, as amended from
time to time). The FRB will not review or complete any tri-party custodial agreements that Public Entities
or banks present for collateral accounts.

The FRB will assign a unique, alphanumeric collateral account number to the Public Entity upon the
receipt, review and verification of the completed PA and Fed-mail forms. The Public Entity may retain
the original forms for their records.
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If a Public Entity has (or had) a FRB collateral account, the Public Entity can provide NCMG the FRB
alphanumeric collateral account number, a listing of authorized signer(s) and verification requirements
listed on the existing PA or provide a copy of an existing PA, such that NCMG can pledge into their
collateral account. If the Public Entity has a PA greater than two (2) years old, it is recommended that
the Public Entity submit a new PA.

Until NCMG receives the FRB documents (or information regarding the existing account), NCMG will
pledge collateral into a Bank controlled account at the FRB in the name of the Public Entity on Coast.

The FRB provides two (2) types of reporting; Joint Custody Daily Activity Statements (“AS”) and Monthly
Securities Holdings Report (“MSHR”). The AS reports account activity when conducted within the
collateral account. The MSHR reports all securities held in the Public Entity’s collateral account at month
end. Both reports are sent within 24 hours either by email or facsimile. The FRB reports list the original
par value of the securities pledged and does not report market value of securities pledged. The FRB
does not provide online access to collateral account nor hold any irrevocable letter of credit issued by a
Federal Home Loan Bank.

Collateral Increases

NCMG recommends that customers contact NCMG directly when additional deposits will exceed current
collateral levels so that additional collateral can be pledged and put in place at the time the deposits are
made.

Customers can contact NCMG before 1PM (Eastern) for a collateral increase to be effective the same
day, otherwise NCMG will endeavor to make the collateral increase effective the same day if contacted
after such time. Also, the Bank requires a one (1) business day notification of a collateral increase
request greater than $50 million.

In the event that NCMG has not received timely prior notification of an increase in deposits from a
customer, which results in a need of additional collateral, additional collateral will be promptly pledged,
unless otherwise advised by the customer.

Collateral Releases

The release of any securities pledged as collateral in the clients’ FRB collateral account requires written
authorization and verbal confirmation based upon the current FRB standards. NCMG will submit
collateral release letter(s) to the client authorized individual(s) for authorization of any collateral
reductions.

Collateral Limits

The Bank will collateralize all public deposits collateral requirements as necessary currently and has no
established maximum collateral limit. As noted above, the Bank does require a one (1) business day
notification of a collateral increase request greater than $50 million.
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Security Valuation

The Bank uses an independent, third-party pricing agent for collateral valuation. Dependent upon the
types of securities pledged, the Bank will update security prices (marked to market) daily, weekly and
monthly, as provided from the pricing agent.

Types of Collateral Pledged

State law will govern acceptable collateral for public fund deposits, if applicable. Clients may provide
further direction as to types of acceptable collateral. The types of collateral pledged are subject to
change.

Subject to applicable state law and anticipated deposit levels, the Bank may pledge an irrevocable letter
of credit issued by a Federal Home Loan Bank and securities in the form of U.S. Treasury (e.g., bills,
notes, bonds and TIPS) and agency (e.g., Fannie Mae, Freddie Mac) securities as collateral to secure
public fund deposits. In circumstances where the amount of deposits exceeds the size of the letter of
credit the Bank will provide the required collateral using other forms of eligible collateral. Your
relationship team or NCMG will be pleased to discuss our approach and provide additional information.

Reporting

In addition to FRB reporting (see “Federal Reserve Bank Third-Party Joint-Custody Security Accounts”
above), NCMG provides a monthly collateral report which lists the pledged securities (description,
maturity and rate), original par, current par and market value and, if applicable, will list any irrevocable
letter of credit issued by a Federal Home Loan Bank. NCMG emails the report by the 5th business day
of the following month. Customers may contact NCMG during normal business hours to request a
collateral report for any specific business day.

Board Resolution

The Board of Directors of the Bank has passed a resolution which delegates authority from the Board to
certain Bank personnel to, among other things, enter into agreements with governmental entities to
serve as a depository and to pledge collateral to secure that entities’ public funds deposits. This
resolution can be delivered upon request.

Contact Information
NCMG can be reached by:

Phone - 1-888-333-8340, option 1 (Monday — Friday 7AM — 4PM CT)
Email - ncmg@jpmorgan.com

U.S. Mail:

JPMorgan Chase Bank, N.A.

Attn: NCMG OH1-0138

1111 Polaris Parkway

Columbus, Ohio 43240-0138
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Describe the process when the contractor receives the EFT batch from International Game Technology PLC
(IGT), including confirmation of file accuracy and verification from bank of completed processing (including
totals).

Response:

When a third party ACH processor is chosen by the State, the primary communication and confirmation
process is between J.P. Morgan and the third party. The State may be added to the email confirmation
distribution list for ACH file receipt notification service. All other post processing ACH confirmations and
daily reports are provided back to the third party only, who can then pass them along to the State.

Describe the interface options with Salesforce to accept electronic invoices for Charitable Gaming.

Response:

The online platform supports a variety of batch and real-time interface options for exchanging inbound
and outbound data with the State’s systems. The system interfaces use IT-industry standard protocols
and supports a variety of formats. Depending on the depth of integration required, the State will have
varying levels of technical effort and preference.

The State to J.P. Morgan (Inbound) Integration: Used for providing payer profiles, bill/invoice data
and bill/invoices images (if required), as well as for payment initiation:

e Transmission:

= Inbound File: This file provides profile and payment data into our solution prior to payers
accessing the relevant payment channel (e.g., online, IVR or point-of-sale).

= Statement Image Archive File: If using statement presentment, PDF statement images
corresponding to the billing information provided in the Pre-Registration File may be
delivered in batch as a *.zip, *.tar and *.tar.gz files.

o API:

= Enables real-time communication between the State and our solution using industry
standards and mutual authentication through the exchange of SSL certificates. The APl is
also used to facilitate secure session transfer of payers into and out of the online portal.

e HTTPS POST:

= Select data elements can be passed into our solution using an HTTPS POST session
transfer that then will be associated with each corresponding payment. This data is also
reflected in the real-time payment confirmation and remittance batch file.

J.P. Morgan to the State (Outbound) Integration: Used to provide completed payment and remittance
information back to your systems:

e Transmission:

= Transmission Reporting File: Consolidate your online, IVR and operator assisted initiated
collected items with both paper and electronic collections received by J.P. Morgan. File is
transmitted during designated times in an ANSI X-12 EDI 823 format.

= Remittance File: This file provides detail remittance of all executed and returned
transactions on our solution, providing you with a daily means (excluding bank observed
holidays) to reconcile funds settlement.
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= Recurring Payment Enrollment File: This file provides recurring enroliment activity that
occurred within our solution on the previous day including all new, edited, stopped, expired,
and active recurring enrollments. This file is transmitted daily (seven days a week, including
bank observed holidays).

o API:

= Real-Time Payment Confirmation (RTPC): Enables the State to receive a notification
each time a payment is initiated, edited, canceled, or refunded, allowing you to update your
systems in real-time and make time-sensitive decisions.

Describe the ability to process transactions in real time.

Response:

Transactions processed via our online billing and payments presentment platform settle based on the
payment type selected by the user.

Settlement is as follows:

e All ACH payments are settled on the designated payment effective date, typically the next
business day.

e All Apple Pay payments are settled separately from card payments but will be settled at the
same time as the card payments.

e All credit and debit card payments are authorized in real-time and settled one to two business
days after the payment effective date.

Describe the ability to update same day transactions. If there are daily specific time, please list the times
update occur.

Response:

J.P. Morgan is highly engaged with Nacha and the ACH industry. Together with The Clearing House
and other key Nacha members, J.P. Morgan worked to design, develop and champion the same-day
ACH rule change.

The same day ACH rule changes now include the following:

e All receiving financial institutions are now required to provide same-day settlement of ACH
transactions for their consumer and corporate clients.

e ACH credit transactions of $100,000 and under are eligible for same-day processing. This
allows for payroll, bill payments, person-to-person payments and other types of credit
transactions to be processed faster.

e The processing of ACH debit payments, affecting consumer bill payments for items like
mortgages and credit card payments. ACH debit transactions of $100,000 and under are eligible
for same-day processing.

e The final phase mandated that RDFIs make funds available from Same Day ACH credits to their
depositors by 5:00 p.m. at the RDFI’s local time.

J.P. Morgan’s ACH originators will automatically be enabled to initiate same-day transactions by using
the Effective Entry Date within the batch header record on the ACH File; an opt-out process is available
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for clients who do not want same-day processing. ACH clients wishing to initiate same-day ACH debit
entries must contact their relationship team to enable same-day debit processing.

Additional fees are charged for off-us same-day ACH origination. Cutoff times are as follows:

The State initiation method Cutoff times

Direct transmission 11:30 a.m. CT (prefund) and 12:15 p.m. CT
ACH payments via Access Online 11:00 a.m. CT (prefund) and 12:00 p.m. CT
Host-to-Host Payments 10:00 a.m. CT (prefund) and 10:30 a.m. CT

Note: Transactions above $100,000 and IAT (cross-border ACH) transactions are not eligible for same-
day ACH. The $100,000 per transaction limit that is in effect will continue to be reexamined separately
by Nacha to determine the need for additional limit increases and what that limit will be.

Describe options available for licensees (taxpayers) to file and pay taxes and fees through an EFT process.

Response:

Our solution enables the State to accept a variety of payment types, including credit card, debit card,
Apple Pay and eCheck/ACH. The following summarizes the general online payment life cycle, which
may vary depending on the capabilities used by the State.

e Step 1: The State has the option to provide payers and payment data online, including:
= Pre-registered end-user profiles, including payment enrollment or account data
= Bill/invoice data, images or additional remittance information

e Step 2: Payers are able to access any of the online channels, including:

= Online & Mobile: A the State-branded online and mobile website that enables your payers
to view bills/invoices and pay them using their credit card, debit card, Apple Pay* or ACH

= Interactive Voice Response (IVR): A the State-branded solution that enables your payers
to pay you using their credit card, debit card or ACH over the phone

= In-person Point-of-Sale (POS): Accept credit card and debit card from payers at in-person
locations

= Administration Portal: The State’s authorized personnel can make payments on behalf of
payers in support of your call center or administrative processes

Payments initiated through any channel are processed on the designated effective date, either
immediate or a future date.

e Step 3: Remittance data is sent to the State through a real-time API or through a file
transmission to facilitate fully automated “straight through” posting of payments. File
transmissions can be combined with other payment types including checks received via a
J.P. Morgan managed lockbox or wire.

e Step 4: The State may use the Administration portal to view payment activity, generate reports,
support reconciliation, execute refunds and perform inquiries.

e Step 5: Settlement of funds depends on the payment type selected by the user:
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®=  All credit and debit card payments are authorized in real-time and settled one to two
business days after the payment effective date.

= All ACH payments are settled on the designated payment effective date, typically the next
business day.

= All Apple Pay payments are settled separately from card payments but will be settled at the
same time as the card payments.

*Apple Pay is only available on Apple products. The payments cannot be saved and will only be
available for one-time use.

Describe the options available to confirm bank file totals electronically.

Response:

The ACH Transaction Summary Report (Journal) is created post-processing, and summarizes the
settlement results and totals for either an individual file or for the entire business day. The bank sends
the report to the State via secure email or direct transmission delivery within 90 minutes of receipt of the
ACH initiation file. The acknowledgement includes item count and dollar amount.

Describe and provide an example of how credit transactions will post and all options to download this
information.

Response:

J.P. Morgan provides several options for reporting incoming and outgoing ACH transactions.

e Access Transaction Services: Access Online gives J.P. Morgan access to ACH transaction
information, help initiate investigations, receives responses, and generates analytical reports.
Access Online stores 15 months of history and enables J.P. Morgan to obtain either summary
or complete payment details on originated transactions. It also enables J.P. Morgan to send
reversals and/or reclaims securely and can also be used to retrieve ACH returns and obtain a
Reversal/Reclaim report. J.P. Morgan can submit a notification of change (NOC) to correct
future transactions.

e Enhanced Receiver Services and Host-to-Host Reporting: Acts as a pipeline, carrying
information in standard formatted files or printed reports to client sites. Enhanced Receiver
Services report on a variety of transactions, including ACH, carrying extended remittance data.
Data can be formatted into EDI or BAI2 data files for the transmission service.

e ACH Reconcilement Service: ACH reconcilement services facilitate automatic reconcilement
of U.S. domestic ACH payments initiated through various J.P. Morgan channels against
corresponding transactions posted to client DDAs. Replacing single, generic offsets, this
solution delivers BAI2-formatted information about originated batches or items directly to
treasury software systems. This information is also available on Access Online.

e EDI Reporting - Host-to-Host Reporting delivers consolidated reporting of remittance data for
ACH, wire and lockbox receipts posted to the State’s demand deposit accounts (DDA). Data is
presented in standard formats and is sent via a variety of standard communications
connections. Host-to-Host Reporting transaction reports include details that may not be supplied
through standard bank reporting tools. The information can be consolidated into a single data
stream that is transmitted directly to your accounts receivables system.
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Describe the ability to originate ACH debits from files provided to the contractor from multiple sources.

Response:

J.P. Morgan is able to accept an ACH file from multiple sources. We will assign a dedicated ACH
implementation specialist that will work side-by-side with the State’s personnel on setup. The specialist
will verify that there is an understanding of your overall needs prior to implementation.

Describe the ability to provide RDFI services, including depositing received funds into specified bank
accounts and what options are available to DOR with files containing offsetting credits.

Response:

J.P. Morgan offers the ability to process ACH balanced files, where the State will populate the offsetting
ACH batch settlement credit entry within the file, to direct the incoming funds to the correct J.P. Morgan
account.

Describe options available to combine electronic posting or a Trap file of all ACH credit files received daily
and all ACH debit originations from various application sources into one file and provide this file in NACHA
standard CCD+ and PPD+ formats. Describe what options are available for FTP via SSL and what time the
day following the effective settlement date the file would be available.

Response:

J.P. Morgan can provide the State with a single file of all ACH items received. Firm policy requires all
files be sent via secure protocol (SFTP, FTPS, AS, HTTPS).

Incoming ACH receipts

For incoming ACH receipts and attached remittance data records collected by the State, J.P. Morgan
can provide a NACHA formatted Trap file or an EDI 820 file. The State has the option to choose to
receive the remittance data through a variety of formats and transmission interfaces. This may be a fully
automated transmission from J.P. Morgan or a web-based exportable download file, to facilitate
reconciliation into your ERP systems.

ACH debit origination

For ACH debit origination files, J.P. Morgan can provide a mirror file which provides a whole copy of the
original incoming ACH Nacha detail payment file received by J.P. Morgan. This re-confirms the
individual payment instructions that will be processed and is often used as a reconcilement file.

Consolidated data file

J.P. Morgan may be able to consolidate incoming ACH Receipts and ACH Debit Origination into a single
file. We would appreciate the opportunity to discuss this process further with you.
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J.P. Morgan Host-to-Host

The firm recognizes how critically important secure Internet transmission capabilities are to your
business. J.P. Morgan Host-to-Host offers a suite of comprehensive data communication tools, to be
used over the Internet or through Private Networks, that align to industry accepted standards and
protocols.

J.P. Morgan Host-to-Host leverages advanced security features to provide authentication,
confidentiality, non-repudiation and data integrity when transmitting files to, or receiving files from, the
firm.

Transmission is executed through J.P. Morgan's Transmission Services Platforms - Managed Internet
Services and Managed Private Network (e.g., SwiftNet FileAct and 3rd Party vendors). Firm policy
requires all files be sent via secure protocol (SFTP, FTPS, AS, HTTPS) and must adhere to the
minimum security standards described below:

All SSL certificates and PGP keys must expire in two years

e All credentials must have a key bit length of 2048 or above
e All SSH2 keys must use the RSA algorithm
e Allinbound files containing transactions must be digitally signed

J.P. Morgan Host-to-Host Transmission Services employs public key infrastructure (PKI) security in
accordance with approved ANSI standards for all Internet connections to/from the bank.

Internet transmission solutions are used by more than 90% of J.P. Morgan Host-to-Host Payment
clients.

ACH Transaction Summary Report (Journal)

The ACH Transaction Summary Report (Journal), is created post-processing and summarizes the
settlement results and totals either for an individual file or for the entire business day. The report is sent
to the State via secure email or direct transmission delivery and is provided within 90 minutes of receipt
of the ACH initiation file. Item count and dollar amount are included in the acknowledgement.

Describe the process to work with agencies and their vendors to test debit and credit electronic funds
transfers through the ACH network and test all components of auxiliary systems as requested by the DOR.

Response:

The process for testing debit and credit electronic funds transfers through the ACH network will occur
during implementation and on an ongoing basis as needed. One or more technical implementation
specialists will work with the State to coordinate setup and testing activities for your data file
transmissions. The technical implementation specialists will assemble a team of production and systems
experts to work closely with you throughout the process.

The J.P. Morgan technical implementation specialist develops the test plan, including test scenarios,
test scripts and test cases. The process involves managing and coordinating the following key activities
during the setup process:

e Nacha file specifications
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e Return/Notification of Change reporting options

e Processing options (i.e., redeposit, returns, media determination, etc.)

e Transmission options and setup

e Manage file testing

e Review file security

e Update implementation documents

e Provide status updates

e Confirm that reports and elements of file testing and processing are examined
e Confirm that test results are reported to appropriate individuals

e Provide training or other assistance (as needed)

One successful end-to-end test with the State is required before your go-live date.

Describe what standard entry class codes are supported. Describe how the contractor will support
implementation of additional standard entry class codes.

Response:

As an industry leader, J.P. Morgan supports all ACH standard entry class codes for electronic
processing and settlement. The State can elect to use either a web-based offering or fully automated
data transmission. Nacha import is available for CCD, CTX, PPD and WEB Standard Entry Class Code
transactions. The web based import functionality also supports the transaction codes for checking,
savings, general ledger and loans. Optionally, a comma-delimited or fixed width file can be uploaded
using the template functionality.

The file import feature offers the State:

e Future-dated warehousing of up to 60 calendar days.
e Ability to create settlement offset at transaction level or batch level.
e Next-day settlement option for transfers to/from J.P. Morgan accounts.

e Option to create addendum record for all payments.
Describe how the contractor will meet the requirements of the ACH payment scheduling system.

Response:

Our solution supports registered payer profiles including remembering their bank accounts, payment
history, bills/invoices, recurring enroliments and pending payments.

Registered profiles are established using two different methods:

e Pre-Registration: The State can provide profile information using a real-time API or batch input
file transmission.

®  Pre-registration enables use of advanced features, including tokenized payments,
bill/invoice presentment, installment and variable recurring auto payments and single sign-
on (secure session transfer).
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o Self-Registration: The State’s payers will be given the opportunity to self-register upon entering
the online and mobile portal.

= The payer will be prompted to enter their personal information (e.g., name, email address,
identifying account information), and to create a user name and password for future
verification.

m  Each time a payer makes a subsequent visit, the system recognizes their name and
password.

payers can schedule payments on the date of their choosing. The State can limit the payment date
range, from 30 days up to 365 days.

One-time and recurring payments

Online can support both one-time and recurring payments. The State can specify which payment
options you would like to make available to your payers, including specific frequency options such as:

Frequency options

One-time payments o |mmediate: Payment is made on the first available effective date based on the payment
method selected and time the payment is completed

e Scheduled (future-dated): The payment is made on the specified date

Recurring payments Each installment payment is for a fixed amount and executed on a fixed frequency.
e frequency options: Weekly, every other week, twice per month, monthly, or quarterly
e Duration options: Until cancelled, until a specified date, or for a fixed number of

payments
Variable, recurring Available for pre-registered payers only, the amount and/or timing of each payment varies
automatic payments based on billing data provided by the State.

e Duration options: Until cancelled, until a specified date, or for a number of payments

e Maximum payment amount. Enables the payer to set a “not to exceed” limit on the
amount of any given payment instance

All payment instances including one-time and each recurring payment instance are reported to the State via a
real-time API or through an end-of-day file transmission.
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Variable recurring auto-payments
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Notifications

The portal can create and send email notifications as various events occur within the platform including
payment confirmation, recurring payment enrollment, new bill/invoices available, card expiration
warning, returned items and profile changes. The emails include relevant details about the event, are
the State branded and can be sent in English or Spanish depending on the Payer’s language
preference.

Our solution sends an email to your payer when an email address is provided. Email addresses may
optionally be required for all payers during registration, except at the point-of-sale. The State may
choose to send emails directly from your own internal application, in which case emails can be disabled.

Possible email notifications that can be sent are:

Email notifications

Profile/account management

Registration e Registration confirmation

Payer Account e Payer account updated

e Payer account removed

Password e Forgot password

e Reset password

Credit/debit cards e Credit card expiration warning

Bill/Statement notification ¢ New bill/statement is available for viewing
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Email notifications

Payments
Single payment e Payment initiated on the online portal or Administration site
e Payment edited on the online portal or Administration site
e ACH payment was processed
e ACH payment was returned
e Warehoused ACH payment was cancelled
e Warehoused credit/debit card payment was processed
e Warehoused credit/debit card payment was declined
Recurring payment e Recurring enrollment was created
enroliments o Recurring enrollment was edited
e Recurring enrollment was stopped
¢ Recurring enrollment is about to end
Recurring payment e Recurring payment was processed
instance o Payment information was updated
e Due date occurs after the card expiration date
e Amount due is greater than maximum payment amount
Refunds e Payment was refunded
Cancellations ¢ Payment was cancelled

Describe how the contractor can combine ACH credit and ACH debit files from various application sources
into one file. If the contractor can combine files, could the file be available by 5:00 AM CT? If not available
by 5:00 AM CT, what time could it be available?

Response:

J.P. Morgan may be able to consolidate incoming ACH Receipts and ACH Debit Origination into a single
file. We would appreciate the opportunity to discuss this process further with you.

Describe the timeline from award to implementation.

Response:

Please see Appendix 4 for sample implementation project plan including timeline.
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C-

d.

Provide the State Treasurer’s Office, through a mutually agreed electronic transmission method, the
amount of receipted funds credited to those accounts designated by the State by open of business Central
Time on the effective settlement date. The money must be available for withdrawal by 8:30 AM CT. Describe
the time which money would be available for transfer.

Response:

For ACH credits, the State will receive availability (memo post) for ACH collections upon opening of the
business day on the settlement date. A hard post of the funds will occur at the end of the business day.

Describe ability to assist the State with Office of Foreign Assets Control (OFAC) compliance in relation to
the NACHA Operating Rules.

Response:

Please refer to the attached letter included in Appendix 5 for information about JPMorgan Chase &
Co.’s global sanctions compliance program. In addition, an audit is performed annually on Global
Sanctions Compliance.

Technical considerations

Please see Appendix 1 for Access Technical Requirements.

Detailed project work plan

An onboarding specialist will be assigned to serve as the State’s primary point of contact throughout the
process. Your onboarding specialist, who has end-to-end ownership and accountability of the
implementation, is responsible for communicating regularly with you and coordinates activities across
the bank. Regular, often weekly, meetings occur to share information and measure progress.

Your onboarding specialist works with you to validate the solutions you have requested, establish
timelines for implementation and then coordinates with the necessary teams across your organization
and J.P. Morgan to complete the setup.

We view the implementation process as a pivotal phase in our relationship and an opportunity to
demonstrate the value of our expertise and consultative capabilities. Our project management
methodology is designed to build a strong understanding of your objectives.

The onboarding specialist is responsible for:

e Forwarding new account and product documentation, file specifications, start-up packet(s) and
procedure manuals to the State.

e Contacting your designated representative(s) to complete all required documentation and
determine specific product instructions.

e Reviewing and completing product questionnaires with you, as appropriate.

e Opening required accounts.

e Ordering depository supplies.

e Coordinating with our operations group to make sure products are set up to your specifications.

e Coordinating file and transmission testing with the technical implementation specialist for both
teams, which includes:
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= Transmission options review and setup

= File testing

= File security

= Providing test and reports to the State

= Examining all reports and elements of file testing and processing
m  Updating all parties on progress

Confirming delivery of PINS and instruction guides.

Providing required training or other assistance, as needed.

Monitoring initial depository activity and confirming depository products are working as
expected.

Organizing a post-implementation meeting to review your account analysis statement.

Coordinating the hand-off to your Yolanda Savage, your designated client service professional,
for ongoing servicing.

An established project flow and framework is followed when executing the setup of products and
services.

Implementation process flow

Figure 19

Initiation

consultation

and

nequirement
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A sample implementation plan is included in Appendix 4.

The basic implementation process follows:

Relationship team confirms terms of proposal with the State.

You accept the proposal.

Terms of proposal are shared with our implementations group.

Your sales and implementation teams discuss the proposal, exceptions, your goals and special
conditions.

Your implementation team schedules a kick-off call, reviews the project plan, identifies needed
documentation and establishes a meeting schedule.
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e You return the required core Demand Deposit Account (DDA) documents and product-specific
documents to Implementation.

e Our implementation team works to complete your request and verifies our systems reflect
correct the State information.

e Your Client Service Professional, Yolanda Savage is notified of product setup completions.
e Training requirements are coordinated and scheduled with your designated contact(s).

e Training, including product manuals and sample completed order forms, is provided to you at no
cost.

e Your account is monitored for a period of time (to be determined) to verify proper setup,
availability, exceptions, etc.

e Your onboarding specialist confirms with you that products are working properly and sets up a
meeting to review your first analysis statement.

e Your account is officially handed to your designated Client Service Professional, Yolanda
Savage for ongoing servicing.

e. Deliverables and due dates

Please see Appendix 4 for a sample implementation project plan including timeline.
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TERMS AND CONDITIONS

Bidders should complete Sections Il through VI as part of proposal. Bidder is expected to read the Terms and
Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The
bidder should also provide an explanation of why the bidder rejected the clause or rejected the clause and provided
alternate language. By signing the solicitation, bidder is agreeing to be legally bound by all the accepted terms and
conditions, and any proposed alternative terms and conditions submitted with the proposal. The State reserves the
right to negotiate rejected or proposed alternative language. If the State and bidder fail to agree on the final Terms
and Conditions, the State reserves the right to reject the proposal. The State of Nebraska is soliciting proposals in
response to this solicitation. The State of Nebraska reserves the right to reject proposals that attempt to substitute
the bidder’s commercial contracts and/or documents for this solicitation.

The bidders should submit with their proposal any license, user agreement, service level agreement, or similar
documents that the bidder wants incorporated in the Contract. The State will not consider incorporation of any
document not submitted with the bidder’s proposal as the document will not have been included in the evaluation
process. These documents shall be subject to negotiation and will be incorporated as addendums if agreed to by
the Parties.

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the
Addendum to Contract Award shall be interpreted as follows:

1. If only one Party has a particular clause then that clause shall control;
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together;
3. If both Parties have a similar clause, but the clauses conflict, the State’s clause shall control.

Please keep in mind that J.P. Morgan also requires execution of all applicable account opening documents, as
well as all relevant product and service agreements. As part of our efforts to manage our environmental footprint
in an efficient and sustainable manner, sample documents are provided through the links below. Please note
that these documents may be modified by the bank from time to time.

e Sample Account Opening Documents:

https://www.chase.com/content/dam/chasecom/en/commercial-bank/documents/11-21-us-account-
opening-package.pdf

e Sample Product and Service Terms and Agreements:

https://www.chase.com/content/dam/chasecom/en/commercial-bank/documents/11-21-consolidated-
service-terms-commercial-bank.pdf

The sample documents cover the comprehensive set of products and services that may be offered to our
Commercial Banking clients in general, and many of those in the standard package may not apply to the
services currently proposed to the State. At the time of your implementation, and based on the specific services
you elect to use, you will receive the applicable agreements to be executed from your implementation project
manager.
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Know Your Customer

J.P. Morgan is required to know its customer and to adhere to policies and procedures intended to meet those
regulatory requirements that apply to safety and soundness and to fight against the funding of terrorism, money
laundering and sanction related activities including performing certain transaction screenings. This means

J.P. Morgan will request information about the State and its management and those having authority to transact
business with J.P. Morgan in order for J.P. Morgan to comply with its policies and procedures. This is an
ongoing requirement and the provision of services pursuant to this proposal and any additional products or
services that may be requested is subject to and conditioned upon the ongoing satisfaction of those policies and
procedures and compliance by the State with applicable law with respect to the services provided and

J.P. Morgan’s policies of which the State is informed.

Proposed Deviations

J.P. Morgan has identified below the terms or conditions that we respectfully request be modified in accordance
with our recommended revisions. We are willing to discuss mutually agreeable modifications to the contract
terms. The proposed changes are indicated by additions in italic, underlined, text and deletions by strikethrough;
rodtesd

A GENERAL
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM For clarity, the applicable Bank account and service

documentation will also be part of the Contract between the
parties. Sample documentation is provided in our Proposal.
Based on the specific services you elect to use; the applicable
agreements will be provided at Contract negotiation or
implementation.

The contract resulting from this solicitation shall incorporate the following documents:

1. Request for Proposal and Addenda;

2. Amendments to the solicitation;

3. Questions and Answers;

4. Bidder’s proposal (Solicitation and properly submitted documents);
5. Addendum One to Contract, if applicable; and,

6. Amendments/Addendums to the Contract.
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These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the
incorporated documents, the documents shall govern in the following order of preference with number one (1)
receiving preference over all other documents and with each lower numbered document having preference over any
higher numbered document: 1) Amendments and Addendums to the executed Contract with the most recent dated
amendment or addendum having the highest priority, 2) Addendum One to Contract 3) Amendments to solicitation
and any Questions and Answers, 4) the original solicitation document and any Addenda, and 5) the Bidder’s
submitted Proposal.

Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska.

B. NOTIFICATION
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

Bidder and State shall identify the contract manager who shall serve as the point of contact for the executed
contract.

Communications regarding the executed contract shall be in writing and shall be deemed to have been given if
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their
respective addresses set forth below, or at such other addresses as may be specified in writing by either of the
parties. All notices, requests, or communications shall be deemed effective upon personal delivery or five (5)
calendar days following deposit in the mail.

Either party may change its address for notification purposes by giving notice of the change, and setting forth the
new address and an effective date.

C. NOTICE (Buyer Representative)

The State reserves the right to appoint a Buyer's Representative to manage [or assist the Buyer in managing] the
contract on behalf of the State. The Buyer's Representative will be appointed in writing, and the appointment
document will specify the extent of the Buyer's Representative authority and responsibilities. If a Buyer's
Representative is appointed, the Contractor will be provided a copy of the appointment document, and is expected
to cooperate accordingly with the Buyer's Representative. The Buyer's Representative has no authority to bind the
State to a contract, amendment, addendum, or other change or addition to the contract.
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D. GOVERNING LAW (Statutory)

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a sovereign
state and its authority to contract is therefore subject to limitation by the State’s Constitution, statutes, common
law, and regulation; (2) this contract will be interpreted and enforced under the laws of the State of Nebraska; (3)
any action to enforce the provisions of this agreement must be brought in the State of Nebraska per state law; (4)
the person signing this contract on behalf of the State of Nebraska does not have the authority to waive the State's
sovereign immunity, statutes, common law, or regulations; (5) the indemnity, limitation of liability, remedy, and
other similar provisions of the final contract, if any, are entered into subject to the State's Constitution, statutes,
common law, regulations, and sovereign immunity; and, (6) all terms and conditions of the final contract, including
but not limited to the clauses concerning third party use, licenses, warranties, limitations of liability, governing law
and venue, usage verification, indemnity, liability, remedy or other similar provisions of the final contract are
entered into specifically subject to the State's Constitution, statutes, common law, regulations, and sovereign
immunity.

The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, and regulations.

E. BEGINNING OF WORK

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the
awarded bidder. The Bidder will be notified in writing when work may begin.

F. AMENDMENT

This Contract may be amended in writing, within scope, upon the agreement of both parties.

G. CHANGE ORDERS OR SUBSTITUTIONS

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

The State and the Contractor, upon the written agreement, may make changes to the contract within the general
scope of the solicitation. Changes may involve specifications, the quantity of work, or such other items as the State
may find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the contract
shall not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of such changes.

The Contractor shall prepare a written description of the work required due to the change and an itemized cost
sheet for the change. Changes in work and the amount of compensation to be paid to the Contractor shall be
determined in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. The State
shall not incur a price increase for changes that should have been included in the Contractor’s proposal, were
foreseeable, or result from difficulties with or failure of the Contractor’s proposal or performance.

No change shall be implemented by the Contractor until approved by the State, and the Contract is amended to
reflect the change and associated costs, if any. If there is a dispute regarding the cost, but both parties agree that
immediate implementation is necessary, the change may be implemented, and cost negotiations may continue with
both Parties retaining all remedies under the contract and law.
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In the event any product is discontinued or replaced upon mutual consent during the contract period or prior to
delivery, the State reserves the right to amend the contract or purchase order to include the alternate product at the
same price.

***Contractor will not substitute any item that has been awarded without prior written approval of SPB***

H. VENDOR PERFORMANCE REPORT(S)

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

The State may document any instance(s) of products or services delivered or performed which exceed or fail to
meet the terms of the purchase order, contract, and/or solicitation specifications. The State Purchasing Bureau may
contact the Vendor regarding any such report. Vendor performance report(s) will become a part of the permanent
record of the Vendor.

L. NOTICE OF POTENTIAL CONTRACTOR BREACH

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM We agree with this provision in principal. We agree to give notice

of a breach of contract promptly and without undue delay.
Depending on the facts and circumstances, immediate notice may
not be possible, however we will act in good faith to provide notice
in the manner described.

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give
written notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and may
include a request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or
permanently waive the breach. By granting a waiver, the State does not forfeit any rights or remedies to which the
State is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give immediate notice,
however, may be grounds for denial of any request for a waiver of a breach.

J. BREACH
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM We propose to also have those certain termination rights as
described in our account and service documentation.
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Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its
obligations under the contract in a timely and proper manner. Termination requires written notice of default and a
thirty (30) calendar day (or longer at the non-breaching Party’s discretion considering the gravity and nature of the
default) cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested, or in person with
proof of delivery. Allowing time to cure a failure or breach of contract does not waive the right to immediately
terminate the contract for the same or different contract breach which may occur at a different time. In case of
default of the Contractor, the State may contract the service from other sources and hold the Contractor
responsible for any excess cost occasioned thereby.

The State’s failure to make payment shall not be a breach, and the Contractor shall retain all available statutory
remedies and protections.

K. NON-WAIVER OF BREACH
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) | NOTES/COMMENTS:
JM

The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be

performed.
L. SEVERABILITY
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict
with any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations
of the parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or

illegal.
M. INDEMNIFICATION
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) | NOTES/COMMENTS:
JM
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GENERAL

The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers,
agents, and its elected and appointed officials (“the indemnified parties”) from and against any and all third
party claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses (“the claims”), sustained or asserted against the State for personal injury, death, or property
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence, error, or
omission of the Contractor, its employees, Subcontractors, consultants, representatives, and agents,
resulting from this contract, except to the extent such Contractor liability is attenuated by any action of the
State which directly and proximately contributed to the claims.

INTELLECTUAL PROPERTY (Optional)

The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from,
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or confidential information of any third party by the Contractor or its employees,
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that
will affect the State’s use of the Licensed Software without the State’s prior written consent, which consent
may be withheld for any reason.

If a judgment or settlement is obtained or reasonably anticipated against the State’s use of any intellectual
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor’s sole
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitute that provides the State the same
functionality. At the State’s election, the actual or anticipated judgment may be treated as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this solicitation.

PERSONNEL

The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against
any claim with respect to withholding taxes, worker’s compensation, employee benefits, or any other claim,
demand, liability, damage, or loss of any nature relating to any of the personnel, including subcontractor’s
and their employees, provided by the Contractor.

SELF-INSURANCE

The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§
81-8,829 — 818,306 for review by the State Claims Board. The State retains all rights and immunities under
the State Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts (Section 81-
8,302), as outlined in Neb. Rev. Stat. § 81-8,209 et seq. and under any other provisions of law and accepts
liability under this agreement to the extent provided by law.

The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to represent
the legal interests of the State, and that any provision of this indemnity clause is subject to the statutory
authority of the Attorney General.

TERMS AND CONDITIONS | 88 | JP Morgan



N. ATTORNEY'S FEES
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree
to pay all expenses of such action, as permitted by law and if ordered by the court, including attorney's fees and
costs, if the other Party prevails.

0. PERFORMANCE BOND
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM A performance bond requirement for a banking services RFP is

typically waived or deemed not applicable by the government
issuer. A performance bond is not needed in this context as the
State’s public deposits are secured by pledged collateral. We
respectfully request further discussion.

The Contractor will be required to supply a bond executed by a corporation authorized to contract surety in the
State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the contract to include any
renewal and/or extension periods. The amount of the bond must be $500,000The bond will guarantee that the
Contractor will faithfully perform all requirements, terms and conditions of the contract. Failure to comply shall be
grounds for forfeiture of the bond as liquidated damages. Amount of forfeiture will be determined by the agency
based on loss to the State. The bond will be returned when the contract has been satisfactorily completed as solely
determined by the State, after termination or expiration of the contract.

P. LIQUIDATED DAMAGES
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:

JM

We agree to this section in principal but do respectfully request the
following modifications be made. We are open to further discussion
on this point, and agree to negotiate in good faith. We request that
“per 24 hours” damages time frame calculation be revised to “per
business day,” as damages should not accrue over weekends or non-
banking days. In addition, we request that total liquidated damages
paid shall not exceed the six (6) month average of fees paid to the
Bank under the agreement.
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The State and the contractor agree that actual damages from a failure to perform certain requirements as set forth
below and requirements as may be agreed to in any contract(s) executed pursuant to this RFP are difficult to
accurately estimate, that there has been a reasonable effort by parties to fix the amount of compensation that is due
under the contracts, and that it is possible to identify an amount of liquidated damages for the failure to perform
those requirements that is proportionate to the actual damages that the State would anticipate as a result of the
failure.

In lieu of actual damages, the State and the contractor(s) shall agree to a schedule of damages for failure to perform
certain requirements as set forth below and other requirements that are agreed to by contractor and the State in any
contract(s) executed pursuant to this RFP.

The following is the required schedule of liquidated damages for failure to perform certain requirements set forth
below and any other requirements the contractor and the State may agree to.

The damages are categorized as follows:
Standard $ 3,000.00 per 24 hours
High  $ 7,500.00 per 24 hours

Critical $15,000.00 per 24 hours

Liquidated damages may be charged by the State for each day the Contractor fail to perform or comply with certain
requirements as set forth below or requirements agreed to by the State and the contractor in the contract(s), other
than failures directly caused by the State or circumstances beyond the control of the contractor or their agents
(natural disasters, etc.). Such liquidated damages shall be prorated on an hourly basis. Within sixty (60) calendar
days after each instance that causes liquidated damages to be due, the State will send a notice to the Contractor
that liquidated damages are due. The Contractor shall pay the State any damages due within ten (10) business days
of receiving such notice.

All notices as set forth in Section II.P. shall be delivered to the contractor by email(s) designated by the contractor,
unless otherwise agreed to by the State and contractor. Notices shall be deemed received by the contractor when
they are sent by the State.

1. ACCEPTANCE OF ACHFILES

Within three (3) hours of contractor being notified by State that contractor was not available to accept ACH
Credit/Debit Origination files (by any method used by State agencies to transmit files not limited to: direct
transmission, PC encryption transmission, Internet upload), contractor will either resolve the situation
within three (3) hours of receiving such notice so the ACH Credit/Debit Origination files can be received
from the State or pay liquidated damages until such situation is resolved to the satisfaction of the State.

Category: Critical

2. ABILITY TO ACCESS DAILY BANK REPORTING INFORMATION
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Upon being notified by the State that daily bank information reports prior day balance reports, current day
balance reports, ACH return and Notice of Change reports, ACH current day and prior day addenda reports,
or CSV exports are unavailable, contractor will either resolve the situation within four (4) hours of receiving
such notice and make all required reports available to State staff or pay liquidated damages until such
situation is resolved to the satisfaction of the State.

Category: Critical
TRAP FILES AVAILABILITY

Upon being notified by the State that daily trap files for the Nebraska Department of Revenue are not
available to State staff for download, contractor will either resolve the situation within four (4) hours of
receiving such notice by having the trap files available for download by State staff or pay liquidated
damages until such situation is resolved to the satisfaction of the State.

Category: Critical
SENDING/RECEIVING OF WIRES

Upon being notified by the State that contractor is unable to send or receive wires, contractor will either
resolve the situation within four (4) hours of receiving such notice or pay liquidated damages until such
situation is resolved to the satisfaction of the State.

Category: Critical
RAW DATA RETURN AND NOTICE OF CHANGE FILE/TRANSMISSION AVAILABILITY

Upon being notified by the State that daily raw data return and notice of change file/transmission is
unavailable, contractor will either resolve the situation within eight (8) hours of receiving such notice by
making the file/transmission available to State staff or pay liquidated damages until such situation is
resolved to the satisfaction of the State.

Category: Standard
ACH RETURNS, ACH REVERSALS, AND ACH DELETES PROCESSING

The contractor will be responsible to process batch, file, and individual item ACH Returns, Reversals, and
Deletes the same day the State has notified the bank. Failure to handle ACH returns, Reversals and Deletes
according to NACHA Operating Rules will require a payment of liquidated damages to the State for each
instance not handled in accordance with the NACHA Operating Rules.

Category: Standard

ACH CREDIT/DEBIT ON-US TRANSACTION POSTING
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Contractor will post ACH transactions accurately within the NACHA Operating Rules. Contractor will
correct each error made to customers account/State clients due to posting error(s) within eight (8) hours
after State notifies contractor of error or pay liquidated damages for each uncorrected error until the
situation is resolved to the satisfaction of the State.

Category: High

8. CUSTOMER SERVICE

Contractor will provide adequate customer service support, as determined by the State, to the State and
State clients/vendors. When contacted by State staff or State vendors/clients for information, customer
service will provide a response back to each inquiry within four (4) hours of receiving such inquiry.

Specific service levels requested:

Request for trace number/or additional information of ACH transaction with an effective date within the last
sixty (60) days. Expected response time frame: Contractor will provide within twenty-four (24) hours.
Category: Standard State Vendor/Receiving Bank request for addenda information on an ACH transaction
with an effective date within the last sixty (60) days. Expected response time frame: Contractor will provide
within eight (8) hours of contact from State Vendor or Receiving Bank.

Category: Standard

Request for trace number/or additional information of ACH transaction with an effective date within the
more than sixty (60) days old. Expected response time frame: Contractor will provide within forty-eight (48)
hours.

Category: Standard

9. RFP REQUIRED REPORTING

Within three (3) business days of contractor being notified by the State, reports not provided by contractor
will be made available to the State or contractor will pay liquidated damages until the situation is resolved
to the satisfaction of the State.

Category: Standard

Q. ASSIGNMENT, SALE, OR MERGER

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not
be unreasonably withheld.
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The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar
transaction involving Contractor’s business. Contractor agrees to cooperate with the State in executing
amendments to the contract to allow for the transaction. If a third party or entity is involved in the transaction, the
Contractor will remain responsible for performance of the contract until such time as the person or entity involved
in the transaction agrees in writing to be contractually bound by this contract and perform all obligations of the
contract.

R. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS OF THE STATE OR ANOTHER
STATE

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to use this
contract. The terms and conditions, including price, of the contract may not be amended. The State shall not be
contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska political
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.

The Contractor may, but shall not be required to, allow other states, agencies or divisions of other states, or
political subdivisions of other states to use this contract. The terms and conditions, including price, of this contract
shall apply to any such contract, but may be amended upon mutual consent of the Parties. The State of Nebraska
shall not be contractually or otherwise obligated or liable under any contract entered into pursuant to this clause.
The State shall be notified if a contract is executed based upon this contract.

Currently, Nebraska Public Power District and Lancaster County are using this contract. It will be the responsibility
of the selected contractor to contact the cities, counties, and other governmental subdivisions regarding the
potential to participate under the contract. Each municipality, county, or other governmental subdivision will
establish a relationship with the selected contractor and negotiate business and technical requirements according
to the specific needs of each within the constraints of the contract.

S. FORCE MAJEURE
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its
obligations under the contract due to a natural or manmade event outside the control and not the fault of the
affected Party (“Force Majeure Event”). The Party so affected shall immediately make a written request for relief to
the other Party, and shall have the burden of proof to justify the request. The other Party may grant the relief
requested; relief may not be unreasonably withheld. Labor disputes with the impacted Party’s own employees will
not be considered a Force Majeure Event.

TERMS AND CONDITIONS | 93 | JP Morgan



T. CONFIDENTIALITY

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be
regarded as confidential information. All materials and information provided or acquired shall be handled in
accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a Party,
the Party shall notify the other Party immediately of said breach and take immediate corrective action.

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by 5
U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her employment or official position
has possession of or access to agency records which contain individually identifiable information, the disclosure of
which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of
the specific material is prohibited, willfully discloses the material in any manner to any person or agency not
entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.

u. EARLY TERMINATION

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
M We acknowledge the State has the right to terminate for

convenience as described in this section, however the State
will not exercise such termination right for the period of
time which corresponds to the fee waiver proposed in our
Bid. In the alternative, if the State does terminate for
convenience during such time period, the State will be
responsible and shall pay the accumulated waived fees to

the Bank.
The contract may be terminated as follows:
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time.
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day’s

written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other
service obligations incurred under the terms of the contract. In the event of termination the Contractor shall
be entitled to payment, determined on a pro rata basis, for products or services satisfactorily performed or

provided.
3. The State may terminate the contract immediately for the following reasons:
a. if directed to do so by statute;
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b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability to pay
debts as they mature, or has ceased operating in the normal course of business;

c. a trustee or receiver of the Contractor or of any substantial part of the Contractor’s assets has been
appointed by a court;

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining to
performance under the contract by its Contractor, its employees, officers, directors, or shareholders;

e. an involuntary proceeding has been commenced by any Party against the Contractor under any one of the
chapters of Title 11 of the United States Code and (i) the proceeding has been pending for at least sixty (60)
calendar days; or (ii) the Contractor has consented, either expressly or by operation of law, to the entry of
an order for relief; or (iii) the Contractor has been decreed or adjudged a debtor;

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the United
States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable; and,
i. In the event funding is no longer available.

V. CONTRACT CLOSEOUT

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM For the avoidance of doubt, we do request removing clause 2. Each

party retains rights to its respective intellectual property.

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein:

1. Transfer all completed or partially completed deliverables to the State;
2. Transfer ownership and title to all completed or partially completed deliverables to the State;
3. Return to the State all information and data, unless the Contractor is permitted to keep the information or

data by contract or rule of law. Contractor may retain one copy of any information or data as required to
comply with applicable work product documentation standards or as are automatically retained in the
course of Contractor’s routine back up procedures;

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the obligations
of this contract;

5. Cooperate with any successor Contactor, person or entity with the transfer of information or data related to
this contract;
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6. Return or vacate any state owned real or personal property; and,
7. Return all data in a mutually acceptable format and manner.

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or
personal property, or information or data owned by the Contractor for which the State has no legal claim.
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CONTRACTOR DUTIES

A. INDEPENDENT CONTRACTOR / OBLIGATIONS

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or
should be construed as creating or establishing a relationship of employment, agency, or a partnership.

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor’s representative
shall be the sole point of contact regarding all contractual matters.

The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract.
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with
the State; they shall not be considered employees of the State and shall not be entitled to any compensation, rights
or benefits from the State, including but not limited to, tenure rights, medical and hospital care, sick and vacation
leave, severance pay, or retirement benefits.

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal or
greater ability and qualifications.

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor,
and shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a
subcontractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor
or the subcontractor respectively.

With respect to its employees, the Contractor agrees to be solely responsible for the following:

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding;

2. Any and all vehicles used by the Contractor’s employees, including all insurance required by state law;
3. Damages incurred by Contractor’s employees within the scope of their duties under the contract;

4. Maintaining Workers’ Compensation and health insurance that complies with state and federal law and

submitting any reports on such insurance to the extent required by governing law;
5. Determining the hours to be worked and the duties to be performed by the Contractor’s employees; and,

6. All claims on behalf of any person arising out of employment or alleged employment (including without
limit claims of discrimination alleged against the Contractor, its officers, agents, or subcontractors or
subcontractor’s employees)
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If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation
should be clearly defined in the contractor’s proposal. The Contractor shall agree that it will not utilize any
subcontractors not specifically included in its proposal in the performance of the contract without the prior written
authorization of the State.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
subcontractor employee.

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not
conflict with the terms and conditions of this contract.

The Contractor shall include a similar provision, for the protection of the State, in the contract with any
Subcontractor engaged to perform work on this contract.

B. EMPLOYEE WORK ELIGIBILITY STATUS

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM JPMC is enrolled in E-Verify.

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the
work eligibility status of employees physically performing services within the State of Nebraska. A federal
immigration verification system means the electronic verification of the work authorization program authorized by
the lllegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify
Program, or an equivalent federal program designated by the United States Department of Homeland Security or
other federal agency authorized to verify the work eligibility status of an employee.

If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Citizenship Attestation Form, available on the Department
of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html

2. The completed United States Attestation Form should be submitted with the solicitation response.

3. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor’s
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE)
Program.

4. The Contractor understands and agrees that lawful presence in the United States is required and the
Contractor may be disqualified or the ¢

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION (Statutory)
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The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors
of the State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for
employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of
race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all
Subcontracts for goods and services to be covered by any contract resulting from this solicitation.

D. COOPERATION WITH OTHER CONTRACTORS

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

Contractor may be required to work with or in close proximity to other contractors or individuals that may be
working on same or different projects. The Contractor shall agree to cooperate with such other contractors or
individuals, and shall not commit or permit any act which may interfere with the performance of work by any other
contractor or individual. Contractor is not required to compromise Contractor’s intellectual property or proprietary
information unless expressly required to do so by this contract.

E. DISCOUNTS

Prices quoted shall be inclusive of ALL trade discounts. Cash discount terms of less than thirty (30) days will not be
considered as part of the proposal. Cash discount periods will be computed from the date of receipt of a properly
executed claim voucher or the date of completion of delivery of all items in a satisfactory condition, whichever is
later.

F. PRICES

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the contractor, F.O.B.
destination named in the solicitation. No additional charges will be allowed for packing, packages, or partial
delivery costs. When an arithmetic error has been made in the extended total, the unit price will govern.

All prices, costs, and terms and conditions submitted in the proposal shall remain fixed and valid commencing on
the opening date of the proposal until the contract terminates or expires.

The State reserves the right to deny any requested price increase. No price increases are to be billed to any State
Agencies prior to written amendment of the contract by the parties.

The State will be given full proportionate benefit of any decreases for the term of the contract.
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G. PERMITS, REGULATIONS, LAWS

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from
patents, trademarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor shall
obtain and pay for all royalties, licenses, and permits, and approvals necessary for the execution of the contract.
The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, software, and
other items used to execute this contract.

H. OWNERSHIP OF INFORMATION AND DATA / DELIVERABLES

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM This provision is not applicable for a banking services

agreement, as banking services described in this RFP are not
“works for hire” nor do they constitute unique intellectual
property developed specifically for the State. Each party retains
rights to its respective intellectual property

The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data developed
or obtained by the Contractor on behalf of the State pursuant to this contract.

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor
shall have no ownership interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell, or
exchange, the design, specifications, concept, or deliverable.

l. INSURANCE REQUIREMENTS

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the
State a current Certificate of Insurance/Acord Form (COI) verifying the coverage. The Contractor shall not
commence work on the contract until the insurance is in place. If Contractor subcontracts any portion of the
Contract the Contractor must, throughout the term of the contract, either:

1. Provide equivalent insurance for each subcontractor and provide a COI verifying the coverage for the
subcontractor;
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2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the
Contractor has verified that each subcontractor has the required coverage; or,

3. Provide the State with copies of each subcontractor’s Certificate of Insurance evidencing the required
coverage.

The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent
insurance. The failure of the State to require a COI, or the failure of the Contractor to provide a COI or require
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder.

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract
or within ninety (90) days of termination or expiration of the contract, the contractor shall obtain an extended
discovery or reporting period, or a new insurance policy, providing coverage required by this contract for the term
of the contract and ninety (90) days following termination or expiration of the contract.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in
the event of a paid claim.

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance
policies required herein.

1. WORKERS’ COMPENSATION INSURANCE

The Contractor shall take out and maintain during the life of this contract the statutory Workers’ Compensation and
Employer's Liability Insurance for all of the contactors’ employees to be engaged in work on the project under this
contract and, in case any such work is sublet, the Contractor shall require the Subcontractor similarly to provide
Worker's Compensation and Employer’s Liability Insurance for all of the Subcontractor’s employees to be engaged
in such work. This policy shall be written to meet the statutory requirements for the state in which the work is to be
performed, including Occupational Disease. The policy shall include a waiver of subrogation in favor of the State.
The COIl shall contain the mandatory COI subrogation waiver language found hereinafter. The amounts of such
insurance shall not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the
policy must be written by an entity authorized by the State of Nebraska Department of Insurance to write Workers’
Compensation and Employer’s Liability Insurance for Nebraska employees.

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL BUSINESS AUTOMOBILE LIABILITY
INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General Liability
Insurance and Coemmereial Business Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury, including death,
as well as from claims for property damage, which may arise from operations under this contract, whether such
operation be by the Contractor or by any Subcontractor or by anyone directly or indirectly employed by either of
them, and the amounts of such insurance shall not be less than limits stated hereinafter.
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The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and Contractual
Liability coverage. The policy shall include the State, and others as required by the contract documents, as
Additional Insured(s). This policy shall be primary, and any insurance or self-insurance carried by the State shall be
considered secondary and non-contributory. The COI shall contain the mandatory COI liability waiver language
found hereinafter. The Commereial Business Automobile Liability Insurance shall be written to cover all Owned,

Non-owned, and Hired vehicles.

REQUIRED INSURANCE COVERAGE

COMMERCIAL GENERAL LIABILITY

General Aggregate

$2,000,000

Products/Completed Operations Aggregate

$2,000,000

Personal/Advertising Injury

$1,000,000 per occurrence

Bodily Injury/Property Damage

$1,000,000 per occurrence

Damage to Rented Premises (Fire)

$300,000 each occurrence

Contractual Included
XCU Liability (Explosion, Collapse and Underground Included
Damage)

Independent Contractors Included

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher limit.

WORKER’S COMPENSATION

Employers Liability Limits

$500K/$500K/$500K

Statutory Limits — All States

Statutory — State of Nebraska

Voluntary Compensation

Statutory

COMMERCIAL AUTOMOBILE LIABILITY

Bodily Injury/Property Damage

$1,000,000 combined single limits

Included All Owned, Hired & Non-Owned Automobile
liability

Included

UMBRELLA/EXCESS LIABILITY

Over Primary Insurance

$5,000,000 per occurrence

Bankers PROFESSIONAL LIABILITY

All Other Professional Liability (Errors & Omissions)

$1,000,000 Per Claim / Aggregate

Bankers Blanket Bond-COMMERCIAL CRIME

Remediation, Fines and Penalties

Crime/Employee Dishonesty Including 3™ Party Fidelity $1,000,000
CYBER LIABILITY
Breach of Privacy, Security Breach Denial of Service, $10,000,000
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MANDATORY COI SUBROGATION WAIVER LANGUAGE

“Workers’ Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska.”

MANDATORY COI LIABILITY WAIVER LANGUAGE

“Commercial General Liability & Commereial Business Automobile Liability policies shall name the State of Nebraska as an
Additional Insured and the policies shall be primary and any insurance or self-insurance carried by the State shall be
considered secondary and non-contributory as additionally insured.”

3. EVIDENCE OF COVERAGE

The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying with the
above requirements prior to beginning work at:

State Purchasing Bureau

1526 K Street Ste. 130
Lincoln, NE 68508

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the name of
the company, policy numbers, effective dates, dates of expiration, and amounts and types of coverage afforded. If
the State is damaged by the failure of the Contractor to maintain such insurance, then the Contractor shall be
responsible for all reasonable costs properly attributable thereto.

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract manager as

listed above when issued and-a-hew-coverage-bindershall be-submitted-immediately to ensure no break in

coverage.

4. DEVIATIONS

The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not necessarily
limited to, the correct type of coverage, necessity for Workers’ Compensation, and the type of automobile coverage
carried by the Contractor.

J. NOTICE OF POTENTIAL CONTRACTOR BREACH

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM We agree with this provision in principal. We agree to give notice

of a breach of contract promptly and without undue delay.
Depending on the facts and circumstances, immediate notice may
not be possible, however we will act in good faith to provide
notice in the manner described.
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If Contractor breaches the contract or anticipates breaching the contract the Contractor shall immediately give
written notice to the State. The notice shall explain the breach or potential breach, and may include a request for a
waiver of the breach if so desired. The State may, at its discretion, temporarily or permanently waive the breach. By
granting a temporary waiver, the State does not forfeit any rights or remedies to which the State is entitled by law or
equity, or pursuant to the provisions of the contract. Failure to give immediate notice, however, may be grounds for
denial of any request for a waiver of a breach.

K. ANTITRUST
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United
States and the antitrust laws of the State.

L. CONFLICT OF INTEREST

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM To the knowledge, information and belief of the undersigned after

reasonable inquiry, there is no known conflict of interest.

J.P. Morgan and its affiliates have banking and other business
relationships in the normal course of business with various persons
or entities, which may include employees, officers, directors, etc. of
the State. Such relationships are governed by our usual and
customary terms and conditions. The J.P. Morgan Code of Conduct
prohibits any employee in general from acting on behalf of the bank
in any transaction or business relationship involving such employee,
members of his/her family, or other persons or organizations with
which such employee or his/her family have any significant personal
connection or financial interest.

By submitting a proposal, bidder certifies that no relationship exists between the bidder and any person or entity
which either is, or gives the appearance of, a conflict of interest related to this Request for Proposal or project.

Bidder further certifies that bidder will not employ any individual known by bidder to have a conflict of interest nor
shall bidder take any action or acquire any interest, either directly or indirectly, which will conflict in any manner or
degree with the performance of its contractual obligations hereunder or which creates an actual or appearance of
conflict of interest.

If there is an actual or perceived conflict of interest, bidder shall provide with its proposal a full disclosure of the
facts describing such actual or perceived conflict of interest and a proposed mitigation plan for consideration. The
State will then consider such disclosure and proposed mitigation plan and either approve or reject as part of the
overall bid evaluation.
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M. ADVERTISING

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the
company or its goods or services are endorsed or preferred by the State. Any publicity releases pertaining to the
project shall not be issued without prior written approval from the State.

N. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory)

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply
with the applicable standards to the greatest degree possible. In the event such standards change during the
Contractor’s performance, the State may create an amendment to the contract to request the contract comply with
the changed standard at a cost mutually acceptable to the parties.

We are committed to meeting the banking and financial service needs of all of or our customers, and will work to
provide customers equal access to and the opportunity for equal enjoyment of our products, services, and
facilities. We continue to improve accessibility to our online services and will address concerns from a customer
with disabilities who reports difficulties accessing information or documents related to the services provided
under this agreement. Further information regarding our commitment to accessibility can be found at
https://www.chase.com/digital/resources/accessibility.

0. DISASTER RECOVERY/BACK UP PLAN

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM We are committed to meeting the banking and financial service

needs of all of or our customers, and will work to provide customers
equal access to and the opportunity for equal enjoyment of our
products, services, and facilities. We continue to improve
accessibility to our online services and will address concerns from a
customer with disabilities who reports difficulties accessing
information or documents related to the services provided under this
agreement. Further information regarding our commitment to
accessibility can be found at
https://www.chase.com/digital/resources/accessibility.

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request
to the State, which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to
continue delivery of goods and services as specified under the specifications in the contract in the event of a
disaster.

P. DRUG POLICY
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Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace
integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the
State.

Q. WARRANTY
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM We agree to this language in principal but for the avoidance of

doubt, we shall reimburse the State fees paid for the unsatisfactory
services from the period of time beginning with when we
acknowledge receipt of written notice from the State of such
unsatisfactory services, and for the thirty (30) days prior to receipt
of the written notice.

Despite any clause to the contrary, the Contractor represents and warrants that its services hereunder shall be
performed by competent personnel and shall be of professional quality consistent with generally accepted industry
standards for the performance of such services and shall comply in all respects with the requirements of this
Agreement. For any breach of this warranty, the Contractor shall, for a period of ninety (90) days from performance
of the service, perform the services again, at no cost to Customer, or if Contractor is unable to perform the services
as warranted, Contractor shall reimburse Customer the fees paid to Contractor for the unsatisfactory services. The
rights and remedies of the parties under this warranty are in addition to any other rights and remedies of the parties
provided by law or equity, including, without limitation actual damages, and, as applicable and awarded under the
law, to a prevailing party, reasonable attorneys’ fees and costs.
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PAYMENT

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory)

Neb. Rev. Stat. §§81-2403 states, “[n]o goods or services shall be deemed to be received by an agency until all such
goods or services are completely delivered and finally accepted by the agency.”

B. TAXES (Statutory)

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. The Contractor
may request a copy of the Nebraska Department of Revenue, Nebraska Resale or Exempt Sale Certificate for Sales
Tax Exemption, Form 13 for their records. Any property tax payable on the Contractor's equipment which may be
installed in a state-owned facility is the responsibility of the Contractor

C. INVOICES
Reject & Provide
Alternative within
Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

Fees charged by the contractor will be submitted to the State through an analysis statement, allowing the State to
determine how fees should be split by agencies. The State will pay the contractor by the end of the following month
by an ACH transaction. The terms and conditions included in the Contractor’s invoice shall be deemed to be solely
for the convenience of the parties. No terms or conditions of any such invoice shall be binding upon the State, and
no action by the State, including without limitation the payment of any such invoice in whole or in part, shall be
construed as binding or estopping the State with respect to any such term or condition, unless the invoice term or
condition has been previously agreed to by the State as an amendment to the contract.

D. PAYMENT (Statutory)

Reject & Provide
Alternative within

Accept Reject Solicitation
(Initial) (Initial) Response (Initial) NOTES/COMMENTS:
JM

Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act
(See Neb. Rev. Stat. §81-2403). The State may require the Contractor to accept payment by electronic means such
as ACH deposit. In no event shall the State be responsible or liable to pay for any goods and services provided by
the Contractor prior to the Effective Date of the contract, and the Contractor hereby waives any claim or cause of
action for any such services.

E. LATE PAYMENT (Statutory)

The Contractor may charge the responsible agency interest for late payment in compliance with the State of
Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408).
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F. SUBJECT TO FUNDING / FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS (Statutory)

The State’s obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year is
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The
State will give the Contractor written notice thirty (30) calendar days prior to the effective date of termination. All
obligations of the State to make payments after the termination date will cease. The Contractor shall be entitled to
receive just and equitable compensation for any authorized work which has been satisfactorily completed as of the
termination date. In no event shall the Contractor be paid for a loss of anticipated profit.

G. RIGHT TO AUDIT (Statutory)

The State shall have the right to audit the Contractor’s performance of this contract upon a thirty (30) days’ written
notice. Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting records,
and other records and information relevant to the contract (Information) to enable the State to audit the contract.
(Neb. Rev. Stat. §84-304 et seq.) The State may audit and the Contractor shall maintain, the Information during the
term of the contract and for a period of five (5) years after the completion of this contract or until all issues or
litigation are resolved, whichever is later. The Contractor shall make the Information available to the State at
Contractor’s place of business or a location acceptable to both Parties during normal business hours. If this is not
practical or the Contractor so elects, the Contractor may provide electronic or paper copies of the Information. The
State reserves the right to examine, make copies of, and take notes on any Information relevant to this contract,
regardless of the form or the Information, how it is stored, or who possesses the Information. Under no
circumstance will the Contractor be required to create or maintain documents not kept in the ordinary course of
contractor’s business operations, nor will contractor be required to disclose any information, including but not
limited to product cost data, which is confidential or proprietary to contractor.

The Bank acknowledges the State’s audit rights; with any such activity to be mutually agreed upon as to time and
scope and subject to the Bank’s record retention policy. The Bank does not permit general inspections or general
third party audits due to the confidentiality and security obligations related to financial and customer data
required of financial institutions, however, the Bank can make the State records that related to this Contract
available.
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PROJECT DESCRIPTION AND SCOPE OF WORK

The contractor should provide the following information in response to this solicitation.

A. PROJECT OVERVIEW

Automated Clearing House (ACH) is an electronic network for financial transactions. ACH processes large volumes
of credit and debit transactions in batches. ACH credit transfers include direct deposit payroll and vendor
payments. ACH direct debit transfers include consumer payments on insurance premiums, revenue tax obligations,
child support payment, and other kinds of payments. Rules and regulations that govern the ACH network are
established by National Automated Clearing House Association (NACHA) and the Federal Reserve.

The State Treasurer’s Office will be the point of contact for all daily banking functions and implementation of the
banking services on behalf of State agencies. The State will continue to expand the use of electronic payments for
State vendors, payroll, and government benefits payments to consumers and vendors. The State is seeking a state
or national bank contractor that will work with State agencies to develop additional electronic solutions to receive
payments via ACH, thus enabling the State to continue reducing check processing charges and to allow all
agencies to continue to exercise the specific requirements of each agency’s process of ACH credits and debits. All
payments to vendors in excess of $25,000 or vendors receiving multiple payments per year are required to be sent
electronically. The State will continue to reduce the number of warrants written by encouraging the use of Direct
Deposit of government benefit payments (Department of Health and Human Services (DHHS) child care and child
support payments have been mandated by the Nebraska State Legislature, Neb. Rev. Stat. §43-3342) and vendor
payments. The State allows employees to receive payments by warrant, Direct Deposit to a savings/checking
account, or loaded to a stored-value Visa branded debit card. The increased use of ACH payments across State
programs will also decrease fees by the banks for clearing and processing State warrants, forgery, and expired
warrant claims. The State will continue to work on expanding programs that will increase the dollar amount of
receipts being paid and originated electronically by both ACH credit and ACH debit programs.

A historical count of ACH transactions, ACH returns, and return checks processed by the State and governmental
entities under the State’s current contract. These figures are not a guarantee of future transaction counts. Figures
are provided for the benefit of bidders in the development of proposals.

Following is the number of Credit and Debit ACH transactions originated by all State agencies (except the Nebraska
Child Support Payment Center (NCSPC) which is listed in Exhibit 2) for Fiscal Year 2018-19 and the first half of
Fiscal Year 2019-2020 by month.

Fiscal Year ACH Transactions Dollar Amount
2018-2019 2619.552 $12,110,525,243
Month ACH Transactions Dollar Amount
July 2019 180,095 $ 948,851,615
August 2019 191,728 $1,042,998,632
September 2019 168,105 $1,070,286,612
October 2019 180,794 $1,059,908,177
November 2019 177,009 $1,049,525,332
December 2019 202.155 $1,009,979,357
January 2020 178,182 $1,201,315,739
February 2020 417,329 $1,254,599,273
March 2020 329,433 $1,314,178,645

J.P. Morgan understands and can provide the services as described above.
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B. PROJECT ENVIROMENT

While multiple State agencies will use the services, the Nebraska State Treasurer’s Office will be the point of
contact for all daily banking functions and implementation of the banking services.

Acknowledged.

ACH ORIGINATION SERVICES

Outlined below is a current list of entities authorized to send or transmit files on the State’s behalf. Multiple
agencies are also receiving NACHA-formatted files from the State’s current ACH processor. Administrative Services
processes all ACH vendor and payroll payments on behalf of State agencies excluding those listed below. The
Nebraska Department of Revenue’s (DOR) accounts will be set up as a subsidiary zero balance account (ZBA) with
funds being moved to a main account.

1. SENDING AND RECEIVING ACH FILES

State Accounting (credit files only)................cc....... Direct Transmission Administrative
State Accounting *IRS payments ..........ccccceeeemeressesersssssnnensnnnns Website Transmission
Nebraska Lottery — (credit and debit files).............cccvveveniriiennnnns Website Transmission
State Treasurer’s Office — (credit and debit files)........................ Website Transmission
State Treasurer’s Office — NCSPC — (credit and debit files)......... Website Transmission
Department of Labor — (credit and debit fileS) .............c.ccccevueennen. Direct Transmission
Department of Revenue — (credit and debit files) .................cccuueen. Direct Transmission
University of Nebraska — (credit and debit files) ............................ Direct Transmission

J.P. Morgan understands and can provide the services as described above.
2, RECEIVING ACH TRAP FILES

Department of Revenue — (credit and reversal transactions)........... Direct Transmission

As discussed in the Technical Proposal, J.P. Morgan can provide reporting for both incoming ACH
credits and ACH originated debits. We may be able to consolidate incoming ACH Receipts and ACH
Debit Origination into a single file. We would appreciate the opportunity to discuss this process further
with you.
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PROVIDE BANK ACCOUNT

A bank account will be established with the contractor where ACH files will be credited and debited. ACH
debit files will be funded on settlement date, which could mean that the account will be in a daylight
overdraft every morning. Treasury Management will wire money into the account daily so that an
approximate balance of $4 million could be maintained. However, debits and credits flowing in and out of
this account in one day could be as high as $425 million. A secure online solution is required so wires can
be received and initiated by Treasury Management staff.

The Nebraska Department of Revenue (DOR) requires accounts set up as subsidiary zero balance accounts
(ZBA) with funds being moved to the State’s bank account every business day.

The following information provides a description of the project and additional State agency-specific
requirements. The figures listed represent recent transaction counts and are not a guarantee of future
volumes. The below narratives were based on the use of current services and are being provided to assist
bidders in preparing a quality response.

J.P. Morgan understands and can provide the services as described above.
NEBRASKA LOTTERY (LOTTERY)

ACH ORIGINATION

Current Process:

Lottery originates CCD+ credit and debit transactions to lottery retailers. This is a mandatory Electronic
Funds Transfer (EFT) program. The file is sent to the bank on Monday for settlement on Wednesday.

Lottery receives the EFT batch file from their vendor, International Game Technology PLC (IGT). The file,
which contains both debit and credit transactions, is uploaded using a Web-based application on the bank
website by logging in using a unique ID and password. The staff fills out the batch data fields, which
identify the file as being from Lottery, and uploads the file. After the file is uploaded, staff checks the
directory listing within the Web application to make sure the file was processed correctly and there were no
format errors.

Within 5-10 minutes, State staff calls a designated line at the bank and enters a four-digit PIN. The total
number and dollar amount of credits and debits are entered for the bank to verify the file was correct. When
finished, the bank then sends an email to designated staff when the batch file is processed correctly. See
chart in Exhibit 2 for historical volumes.

J.P. Morgan understands and can provide the services as described above.

CHARITABLE GAMING

See chart in Exhibit 2 for historical volumes.
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Charitable Gaming is a division of the Nebraska Department of Revenue; it administers and collects taxes
for the bingo, keno, lottery/raffle and pickle card games. The licensees (taxpayers) can file and pay taxes
and fees through an EFT process.

Current Process:

After the licensee files the return information and indicates they want to pay the tax due electronically, an
invoice of how much tax is due is created by SaleForce Inc. A licensee will log into the Nebraska
Department of Revenue/Gaming Website (NEGAM), where a payment gateway is connected, process the
charitable gaming tax return, and request to make an electronic payment for the charitable gaming tax. The
application uses the URL to redirect to the banking site.

An invoice is generated by Salesforce and the invoice page sends HTML form data to the current
Contractor. This including the total amount due, since the bank does not accept partial/overpayments nor
allow payments of less than all invoices simultaneously. In addition, the session transfer message can
accommodate data for up to five (5) invoices. If there are less than five (5) invoices on a record, some of
these additional fields will be blank.

The bank processes payment and provides an itemized payment receipt to licensee.

J.P. Morgan understands and can provide the services as described above.
NEBRASKA DEPARTMENT OF REVENUE (DOR)

See chart in Exhibit 2 for historical volumes.

ACH DEBIT ORIGINATION SERVICES

Current Process:

DOR receives ACH transactions for a variety of tax programs. ACH files are provided to the bank for debit
origination. DOR originates its own ACH debit transactions through its Payment Plan and Electronic Funds
Withdrawal (EFW) programs. Transactions are also generated by DOR vendors. All ACH files provided will
be balanced files containing an offset credit for each debit.

The State Treasurer’s Office has set aside bank accounts for DOR use to segregate funds for accounting
purposes. DOR requires the bidder to provide this same level of service. Currently, DOR uses nine (9) bank
accounts and reserves the right to add, eliminate, or combine accounts as needed. These accounts are for
Individual Estimated Tax, Sales and Use Tax, Sales Tax, Business Consumer Use Tax, Withholding Tax,
Individual Income Tax, Corporate Tax, Motor Fuels Tax, and E Payment.

J.P. Morgan understands and can provide the services as described above.

ACH CREDIT PROCESSING SERVICES

Current Process:
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1)

2)

The DOR supports receipt of credits to designated State-owned demand deposit accounts for tax
payments. DOR uses Universal Payment Identification Codes (UPIC) for these designated State-owned
demand deposit accounts. The DOR provides taxpayers with file format requirements and the appropriate
UPIC for the type of tax being paid. The contractor must provide DOR with a daily file containing the offset
credits from these ACH Credit files.

J.P. Morgan understands and can provide the services as described above.
PAYMENT SCHEDULING SYSTEM.
Current Process:

DOR currently uses an Internet and IVR based application to initiate ACH debit entries in various tax filing
and tax payment applications.

DOR utilizes a payment scheduling system to allow taxpayers to schedule ACH payments via the Web, an
IVR interface, and operator-assisted entry. The Web and IVR interface allows the taxpayer to enter basic
payment related information such as Nebraska taxpayer ID, type of tax being paid, tax period end date,
amount, and RDFI information needed to complete the ACH transaction. The operator-assisted service
allows the ACH payment scheduling system vendor to enter this same required information reported by the
taxpayer by a toll-free telephone call.

This ACH payment scheduling system allows the taxpayer to log in via a secure application to initiate
payments for all types of EFT tax payments supported by DOR. The IVR component of this service must
provide toll-free access using a state specified telephone number. The application accepts Nebraska
taxpayer ID number or social security number (SSN), and accommodate single entry and recurring
payments. The application provides reports online, allow the taxpayer to easily review payment history and
pending payments, and allows the taxpayer to set up bank account information for multiple bank accounts.

Requirements:

The ACH payment scheduling system must provide a public facing Web-based system, IVR system, and
operator-assisted service used to collect payment data from taxpayers. If the payment system allows for
mobile functionality, describe the interface. Functionality to include; Schedule a tax payment — taxpayer
should be able to enter:

Payment amount in dollars and cents.

Our solution can support this requirement.

Scheduled Payment Date. This can be a future date. The system must allow payments to be warehoused for
a period of up to one (1) year beyond the current date.

Our solution can support this requirement.

Tax Period End Date (MMDDYYYY). This can be for past dates, but should not be for future dates or before
01011968 (January 1, 1968).

Our solution can support "Tax Period End Date" as a State-defined reference field value that is a valid
date field in MMDDYYYY format passed in from the State. It is expected that the State will only pass in
valid values.
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3) Nebraska ID Number. The system must verify that the entered Nebraska ID Number is a valid licensed DOR
taxpayer — be present on the DOR business master file.

Our solution can support "Nebraska ID number" as a State-defined User ID field value that passed in
from the State that conforms to the User ID field specification. It is expected that the State will only pass
in valid values.

4) Tax Type. The system must allow the taxpayer to select a tax type from a list of tax types that taxpayer is
licensed to pay.

Our solution support authorized tax types, enabling the taxpayer to only make tax payment from a list of
tax types for which the taxpayer is eligible to pay. It is expected that the State will indicate via file, API
or the admin site, which taxpayers are authorized to pay for which tax types.

Upon completion of scheduling a payment, the ACH payment scheduling system must issue a confirmation number
to the taxpayer. The taxpayer must be given the opportunity to review and confirm the details of the payment and
have the opportunity to cancel the transaction. A confirmation number must be issued each time a transaction is
completed. This is a unique number assigned to a one-time payment when it is initiated, edited, or cancelled.

The system should provide taxpayer inquiry and payment history. The ACH payment scheduling system should
1) Allow the taxpayer to view pending payments and edit or delete, if necessary

2) Allow the taxpayer to view payment history

Taxpayers are given the opportunity to verify/edit/cancel payment details prior to confirming the
payment initiation. Unique payment confirmation numbers are generated for each transaction when it is
initiated, which is available for reference when payments are to be edited, refunded, or cancelled.

Registered taxpayers will have the ability to view, edit, or delete payments. For unregistered payers, the
State will have the ability to cancel pending payments within our admin portal.

d. Register taxpayer banking information in the system. The ACH payment scheduling system should allow
registrations to be made in real-time. Both registered and unregistered taxpayers should be able to
originate payments. Payments originated by unregistered taxpayers should require fewer pages to
navigate. Registered taxpayer should be allowed to create a profile that can be accessed through the
application and have access to additional features, including the ability to store bank accounts for future
use. Stored banking information would include

1) Bank routing number — system checks to ensure this is a valid entry
2) Bank account number

3) Re-enter bank account number for verification

4) Bank Account Type — checking or savings

5) Business Account - yes or no

6) Option to save account for future use by giving it a name.
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1)

2)

3)

4)

5)

Our solution supports registered profiles including the above required fields.
Registered profiles are established using two different methods:

o Pre-Registration: the State can provide profile information using a real-time API or batch input
file transmission.

= Pre-registration enables use of our solution’s advanced features, including tokenized
payments, bill/invoice presentment, installment and variable recurring auto payments and
single sign-on (secure session transfer).

o Self-Registration: taxpayers will be given the opportunity to self-register upon entering the
online and mobile portal.

= The taxpayer will be prompted to enter their personal information (e.g., name, email
address, identifying account information), and to create a user name and password for
future verification.

®  Each time a taxpayer makes a subsequent visit, our solution recognizes their name and
password.

We can also accept single, one-time payments without requiring registration.
Validate registration or payment information entered by the taxpayer.

Show payment detail

Show bank account detail

Allow taxpayer to enter email address and phone number for payment confirmation

Terms and conditions -- Taxpayer must read and accept the terms of the authorization and the confirmation
number to complete the transaction

Payment confirmation with confirmation number assigned and detailed information on transaction

Our solution can support the above requirements. Please note that sensitive data is masked throughout
the entire application, including the online, mobile and Administration channels. Sensitive data would
include bank account numbers (e.g., “XXXXXXXXXXXX1234).

Manage taxpayer bank account information
1) Allows the taxpayer to add, edit or delete banking information saved in the system.

2) Multiple bank accounts may be listed for a single Nebraska taxpayer ID number or SSN.

Our solution can support the above requirements.

Provide taxpayer authentication. Authentication functionality should include at a minimum the same
functionality supported in the current ACH payment scheduling system.
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Currently a taxpayer is authenticated using their Nebraska taxpayer ID number or SSN and system-specific
password.

First time taxpayers use their Nebraska taxpayer ID numbers as their password and are required to change
their passwords the first time into the system.

Our solution can support this requirement.

Nebraska taxpayer ID numbers and associated tax program data are provided to the contractor via a
computer file as agreed upon by DOR and the selected bidder. Updates to this file are provided daily by
DOR.

Our solution can support this requirement.

For taxpayers making individual income tax payments, DOR does not provide preregistration data to the
contractor; instead taxpayers must self-register by entering their SSNs through the ACH Payment
Scheduling system.

Our solution can support this requirement.

Bidders must provide descriptions of their solutions for taxpayer authentication.

Our solution supports registered profiles including remembering their bank accounts, payment history,
bills/invoices, recurring enroliments and pending payments.

Registered profiles are established using two different methods:

e Pre-Registration: the State can provide profile information using a real-time API or batch input
file transmission.

= Pre-registration enables use of our solution’s advanced features, including tokenized
payments, bill/invoice presentment, installment and variable recurring auto payments and
single sign-on (secure session transfer).

e Self-Registration: taxpayers will be given the opportunity to self-register upon entering the
online and mobile portal.

= The taxpayer will be prompted to enter their personal information (e.g., name, email
address, identifying account information), and to create a user name and password for
future verification.

m  Each time a taxpayer makes a subsequent visit, our solution recognizes their name and
password.

We can also accept single, one-time payments without requiring registration.

1. Provide the taxpayer with the ability to change his or her password.

Our solution supports password changes and resets.

The ACH payment scheduling system must provide an internal Web-based administrative site for DOR
taxpayers. This system will be used by DOR to perform a variety of functions:

Schedule payments at taxpayer request
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2) Cancel payments at taxpayer request

3) Update payments at taxpayer request
4) Inquire on pending and past payments
5) Reset passwords at taxpayer request

The Administration portal enables authorized State personnel to generate a wide range of reports, make
payments, execute refunds and perform other administrative functions. The following functions are

available for use by the State where applicable to your configuration:

Administrative capabilities

Function

Capability

Single payment

Make taxpayer payment

Refund payment

Cancel pending payment

Edit pending payment
Enable/disable payment methods
View payment details

View payment history

View pending payments

Recurring enroliment

Edit recurring enrollment

Make taxpayer recurring enroliment
Stop recurring enroliment

View recurring enrollment

View recurring enrollment details

Bill/Invoice
presentment

View bill/invoice history

Registered payers

Self-register taxpayer

View taxpayer profile
Add/delete authorized products
Edit taxpayer profile

Reset password

Payment accounts

Delete payment account

Enable invalid account

View payment account (with masked account number)

i. The ACH payment scheduling system must be able to support all tax categories allowing EFT supported by
DOR and allow for the addition of new tax programs at the request of the DOR throughout the life of this

conftract.

Agreed.
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The ACH payment scheduling system must have the ability for taxpayers to schedule estimated payments
for both individual and business taxes. These recurring payments must be able to be scheduled for dates
as specified by the DOR. The current due dates for individual income estimated tax payments are Apri